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For the safety of our elders and adults living in vulnerable situations
Pour la sécurité de nos ainés et adultes en situation de vulnérabilité

ESSENTIAL RESOURCES

For preventing and addressing mistreatment

OBJECTIVE

This document presents the essential and complementary readings and training for anyone involved in prevention and intervention in cases of
mistreatment of elders and adults in vulnerable situations.

READINGS

O Act to Combat Maltreatment of Seniors and Other Persons of
Full Age in Vulnerable Situations (Bill 6.3)

O Regional Policy on Combating Maltreatment of Seniors and
Other Persons of Full Age in Vulnerable Situations

O Reference sheet related to the Regional Policy on Combating
Maltreatment (coming soon)

O Internal procedure (coming soon)

e General reporting trajectory

*  Management of situations by psychosocial workers
(coming soon)

TRAINING / AWARENESS ACTIVITIES

O

O

Awareness on Bill 6.3 (watch for the webinar or information
session)

Policy on Combating Maltreatment (coming soon)
Provincial Online Learning Environment (ENA):

* Introduction to Combating Maltreatment (ENA-2255) —
1.5 hours

* ldentification and Reporting (ENA-2944) — 40 minutes

*  Psychosocial Intervention (ENA-10030) — 1 hour 45
minutes

*  (French) Promoting Kind Treatment (ENA-17180) — 45
minutes

COMPLEMENTARY RESOURCES

O

Evaluation Tool for Situations of Mistreatment in the Context of
the Act to Combat Maltreatment

Training on Consent to Care (offered by NRBHSS) — 1.5 days

Training on Confidentiality Guidelines (offered by NRBHSS) — two
half-days

Contact your CAS (Clinical Activities Specialist) or manager for
more information

(French) Podcast “Cibles Grises” (Research Chair on
Maltreatment)

*  Qu’est-ce que le sighalement obligatoire au Québec ?

*  Comment analyser une situation de maltraitance ?

*  Facteurs de risque en hébergement

Elders and Adults in Vulnerable Situations — NRBHSS website

(French) Guide de référence pour contrer la maltraitance envers
les personnes ainées

CONTACT FOR QUESTIONS

O
O
O

Name/service:

Email:

Phone:
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REGIE REGIONALE DE LA NUNAVIK REGIONAL
SANTE ET DES SERVICES BOARD OF HEALTH

BEEEER  SOCIAUX DU NUNAVIK AND SOCIAL SERVICES


https://www.legisquebec.gouv.qc.ca/fr/document/lc/L-6.3?langCont=en
https://www.legisquebec.gouv.qc.ca/fr/document/lc/L-6.3?langCont=en
https://nrbhss.ca/sites/default/files/Mistreatment_Policy_EN_2025-02.pdf
https://www.youtube.com/watch?v=UR4Nlolf-1Y&feature=youtu.be
https://www.youtube.com/watch?v=UR4Nlolf-1Y&feature=youtu.be
https://maltraitancedesaines.com/en/podcasts/
https://nrbhss.ca/en/nrbhss/planning-and-programming/elders-and-adults-vulnerable-situations/contact
https://publications.msss.gouv.qc.ca/msss/fichiers/ainee/13-830-10F.pdf
https://creges.ca/en/documentation/evaluation-tool-for-situations-of-mistreatment-in-the-context-of-the-act-to-combat-maltreatment/
https://nrbhss.ca/sites/default/files/Mistreatment_Policy_EN_2025-02.pdf
https://fcp.rtss.qc.ca/ena-login/index.html?errMessage=(U-51)
https://nrbhss.ca/en/nrbhss/planning-and-programming/elders-and-adults-vulnerable-situations/contact
https://nrbhss.ca/en/fight-against-mistreatment



