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ᐱᒋᐊᕐᓂᓕᐅᑎᖏᑦ

ᓄᓇᕕᒻᒥ ᓄᓇᓕᓕᒫᓂ ᐱᒍᑦᔨᐅᑏᑦ ᐸᕐᓀᕈᑕᐅᓂᖓᑕ ᐃᓚᒋᔭᖓᓂᐅᒃ, ᓄᓇᕕᒻᒥ 
ᐃᓗᓯᓕᕆᓂᕐᒧᑦ ᑲᑎᒪᔩᑦ ᐱᒋᐊᕐᑕᐅᑎᑦᓯᓚᐅᔪᒻᒪᑕ ᖃᐅᔨᓴᕐᓂᒥᒃ ᐃᓱᒪᑦᓴᓯᐅᕈᑎᑦᓴᒥᒃ 
ᐊᑐᕐᑎᓂᒃ ᓄᓇᕕᒻᒥ ᐃᓗᓯᓕᕆᓂᕐᒥᒃ ᐃᓄᓕᕆᓂᕐᒥᓗ ᐱᒍᑦᔨᐅᑎᓂᒃ. ᖃᐅᔨᓴᕐᓂᖅ 
ᒪᓕᒐᑦᓴᓕᐅᕐᑕᐅᓯᒪᔪᖅ ᐱᖓᓱᐃᓂᑦ ᐃᓱᒪᑦᓴᓯᐅᕈᑎᑦᓴᓂᒃ ᐊᑐᕐᑏᑦ ᐊᑑᑎᓯᒪᔭᖏᓐᓂᒃ 
ᓄᓇᕕᒻᒥ ᐱᒍᑦᔭᐅᓯᐊᕆᐊᖃᕐᓂᖅ ᐱᓪᓗᒍ ᐊᑐᐃᓐᓇᖃᕆᐊᖃᕐᓂᓗ ᐱᒍᑦᔨᐅᑎᓂᒃ 
ᐱᓪᓗᒍ. ᑕᒪᓐᓇ ᐱᒋᐊᕐᑎᑕᐅᓚᕿᓯᒪᔪᖅ ᓄᓇᕕᒻᒥ ᐃᓗᓯᓕᕆᓂᕐᒧᑦ ᑲᑎᒪᔩᑦ 
ᐃᑲᔪᕐᓯᐅᑎᑦᓴᓂᒃ ᐱᒍᑦᔨᐅᑎᓂᓪᓗ ᐊᑦᑕᓀᑦᑐᓯᐊᒍᖁᔨᓂᖏᓐᓄᑦ ᐃᓕᕐᖁᓯᓕᕆᓂᑎᒍᑦ. 
ᑖᓐᓇ ᑐᓴᕐᑎᓯᒍᑎ, ᓯᕗᓪᓕᐹᖅ ᐱᖓᓱᐃᓚᕿᖓᒻᒪᑦ ᐱᓇᓱᐊᕐᑕᐅᓂᖓ ᖃᐅᔨᓴᕐᓂᐅᑉ, 
ᐃᓄᓐᓂᒃ ᖃᐅᔨᓴᕐᑐᑦ ᖃᐅᔨᓯᒪᔭᖏᓐᓂᒃ ᑐᓴᕐᑎᓯᒍᑎ.

ᖃᐅᔨᓴᕐᓂᖅ ᑲᑎᕐᓱᐃᒍᒪᒍᑎᐅᓯᒪᔪᖅ ᑐᑭᓯᒪᐅᑎᑦᓴᓂᒃ ᐃᓘᓐᓈᒍᑦ 
ᐊᑑᑎᖃᑦᑕᓯᒪᔭᖏᓐᓂᒃ ᐊᑐᕐᑏᑦ, ᐱᒍᑦᔨᐅᑎᓂᒃ ᖃᓄᐃᖕᖏᓯᐊᕐᓂᓕᕆᕕᓐᓂ 
ᐊᑑᑎᖃᑦᑕᓯᒪᔭᖏᓐᓂᒃ, ᓂᕆᐅᒋᔭᖏᑦᑕᓗ ᐱᓇᓱᕝᕕᒥᓪᓗ ᐊᑑᑎᔭᐅᒋᐊᓖᑦ 
ᖃᓄᓪᓗᐊᑎᒋ ᑲᓲᑎᖕᖏᑑᒻᒪᖔᑕ.

ᖃᐅᔨᓴᕐᓂᐅᑉ ᑐᖓᓕᐊᓂᒃ ᐱᓇᓱᐊᕐᑕᐅᓂᖓᒍᑦ, ᖃᐅᔨᓴᕐᑐᑦ ᖃᐅᔨᓯᒪᔭᖏᑦ 
ᑐᑭᓯᓇᕐᑎᑕᐅᓛᕐᑐᑦ ᐊᐱᕐᓲᑎᕕᓃᑦ ᐃᓚᐅᒻᒥᑎᓪᓗᒋᑦ ᐊᒻᒪᓗ ᕿᒥᕐᕈᖃᑎᒌᑦᑐᕕᓃᑦ 
ᖃᐅᔨᔭᐅᓯᒪᔪᓂᒃ ᐃᓚᐅᒻᒥᑎᓪᓗᒋᑦ. ᑌᒪ ᖃᐅᔨᒪᔭᐅᓕᕐᑐᑦ ᐃᓚᒋᓕᐅᑎᔭᐅᓂᐊᓕᕐᒪᑕ 
ᓄᓇᕕᒻᒥ ᓄᓇᓕᓕᒫᓂ ᐱᒍᑦᔨᐅᑏᑦ ᐸᕐᓀᕈᑕᐅᓂᖓᓄᑦ ᐃᑉᐱᒋᔭᐅᑦᓯᐊᖁᑦᓱᒋᑦ 
ᐃᓕᕐᖁᓯᑎᒍᑦ ᐊᑦᑕᓀᑦᑐᓯᐊᒍᒋᐊᖃᕐᓂᖏᑦ ᑐᑭᑖᕋᓱᐊᕐᓂᐅᓲᑦ.

ᖃᐅᔨᓴᕈᓯᖅ

ᐊᐱᕐᓲᑏᑦ ᐋᕐᕿᓱᕐᓯᒪᓂᖓ

ᐊᐱᕐᓲᑎᑦᓭᑦ ᓄᐃᑕᐅᓯᒪᔪᑦ ᑐᑭᓯᑦᔫᒥᒍᑎᑦᓴᐅᓱᑎᒃ ᐊᑑᑎᓲᖏᓐᓂᒃ ᐊᑐᕐᑏᑦ 
ᓄᓇᕕᒻᒥ ᖃᓄᐃᖕᖏᓯᐊᕐᓂᓕᕆᓂᕐᒥᒃ ᐱᓇᓱᖃᑎᒌᕝᕕᐅᔪᓂ. ᑐᖕᖓᕕᒋᑦᓱᒋᑦ 
ᑲᕙᒪᒃᑯᑦ 2012-ᒥ ᖃᐅᔨᒋᐊᕐᕕᓴᕐᓂᒃ ᐃᓂᓪᓚᖓᐅᓯᓕᐊᕕᓂᖏᑦ ᖃᐅᔨᓴᕈᑎᑦᓴᓂᒃ 
ᓇᐅᓕᒫᑦ ᐱᒍᑦᔭᐅᒍᑎᖏᓐᓂᒃ ᐃᓗᓯᓕᕆᓂᕐᒧᑦ ᐃᓄᓕᕆᓂᕐᒧᓗ ᐱᓇᓱᖃᑎᒌᕝᕕᐅᔪᓂ 
ᐊᐅᓚᑦᓯᔨᐅᓂᕐᒦᑐᑦ ᑕᑯᓐᓇᕈᓯᖓᑎᒍᑦ (Cadre de référence ministériel 
d’évaluation de la performance du système public de santé et 
de services sociaux à des fins de gestion)1, ᐊᐱᕐᓲᑎᑦᓴᓕᐅᕐᓯᒪᔪᒍᑦ 
ᖁᓕᓐᓅᓕᖓᔪᓂᒃ (10) ᑐᑭᓯᓕᐅᒥᒍᒪᑦᓱᑕ ᐊᑐᕐᑏᑦ ᐃᓱᒪᒋᔭᖏᓐᓂᒃ 
ᐱᒍᑦᔨᐅᑎᓂᒃ ᐊᑐᐃᓐᓇᖃᕆᐊᖃᕐᓂᒧᑦ ᐊᒻᒪᓗ ᐱᒍᑦᔨᐅᑎᑦᓯᐊᒍᒋᐊᖃᕐᓂᖏᓐᓂᒃ. 
ᐊᐱᕐᓲᑎᑦᓴᓕᐅᕆᐊᖕᖓᓱᑕᓗ ᖃᓄᐃᑦᑐᒦᓐᓂᖏᓐᓂᒃ ᐅᑭᐅᖏᑎᒍᑦ, 
ᐊᕐᓇᐅᓂᖏᓐᓂᒃ /ᐊᖑᑕᐅᓂᖏᓐᓂᓗ, ᐊᓯᖏᓐᓂᓗ ᕿᒥᕐᕈᓯᐊᕈᒪᒐᑦᑕ ᑕᒪᑐᒥᖓ 
ᐱᓇᓱᐊᖃᑕᐅᒍᒪᒐᔭᕐᑐᓂᒃ. ᐊᕕᑦᑐᓯᓚᐅᕐᑕᕗᑦ ᐃᒣᓕᖓᑎᓪᓗᒋᑦ:  

ᐱᒍᑦᔨᐅᑎᓂᒃ ᐊᑐᐃᓐᓇᖃᕆᐊᖃᕐᓂᖅ   

1.1	ᐊᑦᔨᒌᒥᒃ ᐊᑐᐃᓐᓇᖃᕐᑎᑕᐅᒋᐊᖃᕐᓂᖅ
ᐊᑐᕐᑏᑦ ᐊᑐᐃᓐᓇᖃᕐᑎᑕᐅᑦᓯᐊᑐᕆᑦᓯᕙᑦ ᓄᓇᕐᖃᑎᒥᓂᒃ ᐊᑦᔨᒌᑦᓯᐊᒥᒃ 
ᑯᐯᒃᒥ ᓄᓇᓖᑦ ᐊᑐᐃᓐᓇᖃᕐᑎᑕᐅᓂᖏᑎᒍᑦ? 

1.2	ᐊᑐᐃᓐᓇᖃᑦᓯᐊᓂᖅ
ᐅᑕᕐᕿᓂᕆᒋᐊᖃᓲᒥᓃᒃ ᐱᒍᑦᔭᐅᒍᑎᑦᓴᒥᓂᒃ ᓈᒻᒪᑐᕆᑦᓯᕙᑦ 

1.3	ᓇᓪᓕᐊᒎᕆᐊᖃᕐᓂᖅ
Do they know where to go and who to contact to obtain 
assistance?

ᐱᒍᑦᔭᐅᓯᐊᕆᐊᖃᕐᓂᖅ

2.1	ᐱᒍᑦᔭᐅᓯᐊᕆᐊᖃᕐᓂᖅ
ᐊᑐᕐᑏᑦ ᐱᒍᑦᔨᐅᑎᓂᒃ ᐱᒍᑦᔨᐅᑎᑦᓯᐊᒍᔪᕆᑦᓯᕙᑦ ? ᐅᕝᕙᓘᓐᓃᑦ 
ᐱᒍᑦᔨᐅᑎᑦᓯᐊᒍᔪᕆᑦᓯᖏᓪᓚᑦ ᐅᕝᕙᓘᓐᓃᑦ ᐱᒍᑦᔨᐅᑎᓂᒃ 
ᐱᑕᖃᖕᖏᑐᐃᓐᓇᕆᐊᖃᕐᑐᕆᑦᓯᕙᑦ ? 

2.2	ᐊᑦᑕᓀᑦᑐᒦᒋᐊᖃᕐᓂᖅ
ᐊᑐᕐᑏᑦ ᐃᓱᒪᖏᑦ ᖃᐅᔨᑦᓱᒋᑦ, ᐃᑲᔪᕐᑎᓴᕐᓯᐅᕈᑏᒃ ᐊᑦᑕᓇᕐᑐᒨᖃᑦᑕᓚᖓᕙᑦ? 

2.3	ᐱᒍᑦᔨᓯᐊᕆᐊᖃᕐᓂᖅ
ᖃᓄᐃᖕᖏᓯᐊᕆᐊᖃᕐᓂᒧᑦ ᐱᓇᓱᖃᑎᒌᕝᕕᐅᔪᑎᒍᑦ ᐱᒍᑦᔨᓕᕋᒥᒃ, ᐱᒍᑦᔨᔩᑦ 
ᓱᖏᐅᑎᑦᓯᐊᕈᓐᓇᓲᒍᕙᑦ ᓄᓇᕕᒻᒥ ᐱᒍᑦᔨᐅᑎᓂᒃ ?

2.4	ᓄᓇᓕᒃ
ᐱᒍᑦᔨᐅᑏᑦ ᑲᔪᓯᓂᖓ ᐱᔭᕆᐊᑭᑦᑑᕙ ?  

2.5	ᐃᓕᕐᖁᓯᐅᑉ ᐊᑦᑕᓀᑦᑐᓯᐊᒍᒋᐊᖃᕐᓂᖓ
ᐊᑐᕐᑏᑦ ᐱᒍᑦᔨᔨᓂᒃ ᐃᑉᐱᒋᔭᖃᑦᓯᐊᑐᕆᑦᓯᕙᑦ ᐃᓕᕐᖁᓯᐅᑉ 
ᐊᑦᑕᓀᑦᑐᓯᐊᒍᒋᐊᖃᕐᓂᖓᓂᒃ ?

2.6	ᑐᑭᓯᒪᐅᑎᒋᐊᖃᕐᓂᖅ
ᖃᓄᐃᖕᖏᓯᐊᕐᓂᓕᕆᕕᓐᓂ ᐊᑐᕐᑏᑦ ᑐᑭᓯᒪᑎᑕᐅᑦᓯᐊᐸᑦ ᓱᓕᕐᒪᖔᕐᒥᒃ, 
ᓱᓂᐊᕐᒪᖔᕐᒥᓗ, ᖃᓄᐃᓕᖔᕐᑐᓴᐅᓐᓂᒪᖔᕐᒥᓗ ᓱᓇᓂᓪᓗ 
ᐊᑐᐃᓐᓇᖃᕐᑎᑕᐅᒻᒪᖔᕐᒥᒃ ? ᑐᑭᑖᕋᓱᐊᑦᓯᐊᕈᓐᓇᐹᑦ ? 

2.7	ᐱᒍᑦᔨᐅᑎᖃᑦᓯᐊᕆᐊᖃᕐᓂᖅ
ᐱᒍᑦᔨᐅᑏᑦ ᐊᑐᕐᑎᓄᑦ ᖃᓄᐃᖕᖏᓕᐅᒥᒍᑎᑦᓯᐊᒍᖃᑦᑕᖃᑦ ?

1	 Reference framework for evaluating the public health and social services network from a manage-
ment perspective (Cadre de référence ministériel d’évaluation de la performance du système pu-
blic de santé et de services sociaux à des fins de gestion), ratified by the management committee 
on January 31, 2012.
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ᖃᐅᔨᒪᔭᐅᒋᐊᖃᕐᒥᔪᖅ ᐊᕕᑦᑐᓯᒪᓂᖏᑦ ᐊᑕᐅᓯᐅᑦᑎᔭᖏᒻᒪᑕ, ᐊᐱᕐᓲᑎ 
ᓇᓪᓕᑐᐃᓐᓇᖏᓐᓅᓕᖓᒍᓐᓇᒥᒻᒪᑦ. ᑌᒣᓕᖓᑎᑕᐅᒋᐊᖃᕐᓂᒪᑦ ᕿᒥᕐᕈᓯᐊᕈᒪᒧᑦ 
ᐃᓱᓴᒋᔭᐅᔪᓂᒃ, ᑌᒣᓕᖓᑎᓪᓗᒍᓗ ᐱᒻᒪᕆᐅᔪᕆᔭᐅᓯᒪᑦᓱᓂ ᑭᑎᑦᔪᑎᑎᒍᑦ 
ᑭᖕᖒᒪᓇᓗᐊᖕᖏᒪᑦ. ᑐᓴᐅᒪᖃᑎᒌᒋᐊᖃᕐᓂᖅ ᐊᒻᒪᓗ ᐃᓕᕐᖁᓯᒃᑯᑦ 
ᐊᑦᑕᓀᑦᑐᒦᒋᐊᖃᕐᓂᖅ, ᐅᑦᑐᕋᐅᑎᒋᑦᓱᒋᑦ, ᐱᑐᑦᓯᒪᐅᑎᓂᖃᕐᑐᑦ; ᑐᑭᓯᑎᑦᓯᒋᐊᕈᑎᒦᑦᓱᑎᒃ 
1-ᒥ. ᑭᑎᑦᔪᑏᓪᓗ ᐱᓪᓗᒋᑦ, ᑐᓴᐅᒪᖃᑎᒌᒋᐊᖃᕐᓂᖅ ᐲᕐᑕᐅᓯᒪᒋᐊᓕᕕᓂᐅᒐᓗᐊᖅ 
ᕿᒥᕐᕈᓂᖃᓯᑐᐊᕐᐸᑦ; ᑌᒣᑎᑕᐅᓐᓂᖏᑦᑐᖅ ᑭᖕᖒᒪᓇᕐᓂᒥᒻᒪᑦ ᐱᒍᑦᔨᒍᑎᓂᒃ 
ᐊᑐᕐᓯᒪᔪᑦ ᖃᐅᔨᔭᐅᒋᐊᖃᕐᓂᖏᓐᓄᑦ.

ᖃᐅᔨᓴᐅᑏᑦ ᐊᐱᕐᓲᑎᑕᓖᑦ 43-ᓂᒃ ᐃᓱᒪᒋᔭᐅᓯᒪᓂᖏᓐᓄᑦ ᐊᓯᖏᑦᑕ ᐊᑐᕐᑏᑦ 
ᐊᑑᑎᖃᑦᑕᓯᒪᔭᖏᑦᑕ ᖃᐅᔨᓴᕐᑕᐅᒍᓯᖏᑦᑕ ᑕᕐᕋᒥ ᐊᑑᑎᓪᓚᕆᑦᑐᓅᓕᖓᑎᑕᐅᑦᓱᑎᒃ. 
ᓱᕐᖁᐃᓇᑦᓯᐊᕈᑎᖏᑦ ᖃᐅᔨᓴᕐᑕᐅᓯᒪᔪᑦ ᐃᓄᐃᑦ ᓄᓇᖓᓂ ᐱᓇᓱᑦᑎᒧᑦ ᐊᐱᕐᓱᑏᑦ 
ᐊᐱᕐᓲᑎᑦᓯᐊᒍᖁᑦᓱᒋᑦ ᐊᑐᕐᑏᑦ ᐃᓄᐃᑦ ᐊᑑᑎᓯᒪᔭᓕᒫᖏᓐᓅᓕᖓᑎᑦᓯᐊᕋᓱᐊᕐᓱᒋᑦ 
ᖃᓄᐃᖕᖏᓯᐊᕐᓂᓕᕆᕕᓐᓂ. ᑭᖑᓪᓕᐸᐅᑎᑦᓱᒍ, ᑕᓪᓕᒪᑦ ᐊᐱᕐᓲᑎᓂᒃ ᑭᐅᓯᒪᔪᑦ 
ᐃᓱᒪᒋᔭᒥᓂᓪᓗ ᑐᓴᕐᑎᓯᒍᑎᖃᕐᓱᑎᒃ. ᐊᓯᑦᔨᑐᕆᐊᕌᐱᑦᓯᒪᔭᕗᑦ ᓈᒻᒪᓈᕐᓯᒪᖁᑦᓱᒋᑦ 
ᐅᖃᐅᓰᑦ ᐊᑐᕐᑕᐅᔪᑦ, ᑭᐅᖃᑦᑕᑐᑦ ᑲᑦᓱᙰᑦᑐᑎᐊᒍᖁᑦᓱᒋᑦ ᐊᐱᕐᓲᑎᓕᒫᓂᒃ 
ᑭᐅᒪᓕᕈᑎᒃ.  

ᑕᑲᒃᑯᐊᑕᒐ ᑐᑭᓯᑎᑦᓯᒍᑏᑦ ᑭᑎᑦᔪᑎᑎᒍᑦ ᐊᑦᔨᒌᖕᖏᒍᑎᐅᔪᓂᒃ, ᑐᖕᖓᕕᐅᑎᓪᓗᒋᑦ 
ᐃᓂᓪᓚᖓᐅᓯᖓ ᓇᓪᓕᐊᓅᓕᖓᓂᖏᑦᑕ:

ᑐᑭᓯᑎᑦᓯᒍᑎ 1. ᐱᑐᑦᓯᒪᓂᖏᑦ ᐊᐱᕐᓱᑕᐅᒍᑎᕕᓃᑦ.

ᑐᑭᓯᒪ
ᐅ
ᑎ
ᒋᐊ
ᖃ
ᕐᓂ
ᖅ

ᐱ
ᒍᑦᔭ

ᐅ
ᓯᐊ
ᕆ
V
ᐊ
ᖃ
ᕐᓂ
ᖅ

ᐱ
ᒍᑦᔨ

ᓯᐊ
ᕆ
ᐊ
ᖃ
ᕐᓂ
ᖅ

ᑲᔪ
ᓯᑦᓯᐊ

ᕆ
ᐊ
ᖃ
ᕐᓂ
ᖅ

ᓇ
ᓪᓕ
ᐊ
ᒎᕆ

ᐊ
ᖃ
ᕐᓂ
ᖅ

ᐊ
ᑦᑕᓀ

ᑦᑐᒦ
ᒋᐊ
ᖃ
ᕐᓂ
ᖅ

ᐊ
ᑦᔨ
ᒌᒥ
ᒃ 
ᐊ
ᑐᐃ

ᓐᓇ
ᖃ
ᕐᑎ
ᑕᐅ
ᒋᐊ
ᖃ
ᕐᓂ
ᖅ

ᐊ
ᑐᐃ

ᓐᓇ
ᖃ
ᑦᓯᐊ

ᓂ
ᖅ

ᐃ
ᓕ
ᕐᖁ
ᓯᐅ
ᑉ 
ᐊ
ᑦᑕᓀ

ᑦᑐᓯᐊ
ᒍᒋᐊ

ᖃ
ᕐᓂ
ᖓ

ᐱ
ᒍᑦᔨ

ᐅ
ᑎ
ᖃ
ᑦᓯᐊ

ᕆ
ᐊ
ᖃ
ᕐᓂ
ᖅ

ᑐᑭᓯᒪᐅᑎᒋᐊᖃᕐᓂᖅ 1,00 0,05 0,01 0,00 0,00 0,18 0,02 0,04 0,47 0,00

ᐱᒍᑦᔭᐅᓯᐊᕆvᐊᖃᕐᓂᖅ 0,05 1,00 0,02 0,11 0,03 0,00 0,04 0,15 0,01 0,12

ᐱᒍᑦᔨᓯᐊᕆᐊᖃᕐᓂᖅ 0,01 0,02 1,00 0,01 0,00 0,06 0,12 0,01 0,04 0,00

ᑲᔪᓯᑦᓯᐊᕆᐊᖃᕐᓂᖅ 0,00 0,11 0,01 1,00 0,57 0,01 0,03 0,19 0,03 0,04

ᓇᓪᓕᐊᒎᕆᐊᖃᕐᓂᖅ 0,00 0,03 0,00 0,57 1,00 0,00 0,02 0,18 0,00 0,02

ᐊᑦᑕᓀᑦᑐᒦᒋᐊᖃᕐᓂᖅ 0,18 0,00 0,06 0,01 0,00 1,00 0,00 0,01 0,37 0,04

ᐊᑦᔨᒌᒥᒃ 
ᐊᑐᐃᓐᓇᖃᕐᑎᑕᐅᒋᐊᖃᕐᓂᖅ

0,02 0,04 0,12 0,03 0,02 0,00 1,00 0,03 0,05 0,02

ᐊᑐᐃᓐᓇᖃᑦᓯᐊᓂᖅ 0,04 0,15 0,01 0,19 0,18 0,01 0,03 1,00 0,02 0,03

ᐃᓕᕐᖁᓯᐅᑉ 
ᐊᑦᑕᓀᑦᑐᓯᐊᒍᒋᐊᖃᕐᓂᖓ

0,47 0,01 0,04 0,03 0,00 0,37 0,05 0,02 1,00 0,01

ᐱᒍᑦᔨᐅᑎᖃᑦᓯᐊᕆᐊᖃᕐᓂᖅ 0,00 0,12 0,00 0,04 0,02 0,04 0,02 0,03 0,01 1,00

ᐃᕕᑦᓱᑲᐅᔭᒥᒃ ᑕᐅᑦᑐᓖᑦ ᓇᓗᓀᕐᓯᒍᑎᐅᕗᑦ ᓇᓪᓕᖏᓐᓂᒃ ᐱᑐᑦᓯᒪᓂᖃᕐᑐᓂᒃ 
ᐊᐱᕐᓲᑏᑦ ᐋᕐᕿᓱᕐᑕᐅᓯᒪᐅᑎᖏᓐᓄᑐᐊᖅ. ᑕᑲᒃᑯᐊ ᐱᑐᑦᓯᒪᐅᑎᓂᖏᑦ, 
ᐱᑐᑦᓯᒪᐅᑎᑦᓯᐊᓕᕇᕐᓂᖏᓐᓂᒃ ᖃᐅᔨᒍᑎᐅᕗᑦ ᐃᓂᓪᓚᖓᐅᓯᖏᓐᓄᑦ ᑌᒣᒻᒥᓱᑎᒃ:

- ᐃᓕᕐᖁᓯᒃᑯᑦ ᐊᑦᑕᓀᑦᑐᒦᒋᐊᖃᕐᓂᖅ ᐊᒻᒪᓗ ᑐᓴᐅᒪᖃᑎᒌᒋᐊᖃᕐᓂᖅ  (r=0.47)
- ᐃᓕᕐᖁᓯᒃᑯᑦ ᐊᑦᑕᓀᑦᑐᒦᒋᐊᖃᕐᓂᖅ ᐊᒻᒪᓗ ᐊᑦᑕᓀᑦᑐᒦᒋᐊᖃᕐᓂᖅ  (r=0.37)

ᑭᑎᑦᔪᑎᑕᖏᑦ ᐊᑐᓂ ᐊᕕᑦᑐᓯᒪᓂᕐᓃᑐᑦ ᖃᐅᔨᒍᑎᑦᓴᐅᕗᑦ ᐊᑐᕐᑎ 
ᐊᑑᑎᑦᓯᐊᖃᑦᑕᒪᖔᑦ ᓂᕆᐅᒋᓯᒪᔭᒥᓂᒃ (ᐊᑐᕐᑏᑦ ᓂᕆᐅᒋᓯᒪᔭᖏᓐᓂᒃ 
ᐊᒻᒪᓗ ᐱᓇᓱᕝᕕᐅᔪᒥᒃ). ᖃᐅᔨᓴᕈᑎᓕᕕᓃᑦ ᒪᓕᑦᓱᒋᑦ CAHPS -ᓚᔭᐅᔪᑦ 
ᖃᐅᔨᓴᕈᓰᑦ, ᓄᓇᕕᒻᒥᐅᓅᓕᖓᑎᑕᐅᒐᓗᐊᕐᓱᑎᒃ. ᑭᑎᑦᔪᑎᑕᖏᑦ ᐊᑐᓂ 
ᐊᕕᑦᑐᓯᒪᓂᕐᓃᑐᑦ ᐱᔭᐅᓐᓂᖁᑦ ᐊᕕᑦᑐᖄᕐᓱᒋᑦ ᑭᐅᒍᑎᑕᖏᑦ ᐊᐱᕐᓲᑏᑦ ᑌᒪ 
ᐃᒣᑦᑐᒦᕙᓪᓗᑑᓚᒍᑕᐅᓂᐊᓕᕋᒥᒃ (ᐊᕕᑦᑐᓯᒪᓂᖏᓐᓂ ᐊᑐᓂ). ᖃᐅᔨᒪᔭᐅᒋᐊᖃᕐᐳᖅ 
ᑖᒃᑯᐊ ᑭᑎᑦᔪᑏᑦ ᐃᑭᓐᓂᓴᐅᒪᓲᒍᒻᒪᑕ ᓈᒻᒪᓴᑦᑐᖃᕐᒪᖔᑦ ᖃᓄᓪᓗᐊᑎᒋ 
ᖃᐅᔨᓴᐅᑏᑦ ᑭᑎᑦᔪᑎᑖᖏᓐᓂᑦ; ᐱᒻᒪᕆᐅᒋᕗᖅ, ᐊᑐᕐᑏᑦ ᐊᑑᑎᖃᑦᑕᓯᒪᔭᖏᑦ 
ᐃᓱᒪᒋᑦᓱᒋᑦ, ᖃᐅᔨᓴᕆᐊᖃᕐᓂᖅ ᐱᑦᓯᐊᕆᐊᕈᑕᐅᓯᒪᔪᓂᒃ ᑭᖕᖒᒪᒋᔭᐅᑦᓱᑎᓪᓗ 
ᐱᑕᖃᕐᑎᑕᐅᖕᖏᑐᓂᒃ (ᒪᓕᑦᑕᐅᒋᐊᓕᓐᓂᒃ ᒪᓕᓐᓂᖅ) ᐊᑕᐅᓯᑐᐃᓐᓇᒥᖔᖅ 
ᖃᐅᔨᓴᕈᑎᖃᑐᐃᓐᓇᕈᓐᓀᓗᑎᑦ singular value-ᓚᔭᐅᔪᒥᒃ.   
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ᐊᐱᕐᓲᑏᑦ ᐊᐅᓚᑕᐅᓂᖓ

ᑐᑭᑖᕈᑕᐅᓯᒪᕗᖅ ᑭᐅᔪᕕᓃᑦ ᑭᐅᒍᓐᓇᓂᐊᕐᑎᓗᒋᑦ ᖃᕆᑕᐅᔭᒃᑯᑦ ᓯᑯᑦᓴᔭᒧᓪᓘᓃᑦ. 
ᐊᐱᕐᓲᑏᑦ ᐊᑦᔨᖏᑦ ᐊᑐᐃᓐᓇᐅᑎᑕᐅᓚᐅᔪᕗᑦ ᓄᓇᕕᒻᒥ ᐋᓐᓂᐊᕕᐊᐱᓐᓂ 
ᐊᓯᖏᓐᓂᓗ ᐋᓐᓂᐊᕕᓐᓂ (ᖁᓕᓪᓗ ᓯᑕᒪᓪᓗᓂ ᐃᓘᓐᓈᒍᑦ). ᐊᐱᕐᓲᑎᓂᒃ ᑭᐅᒍᒪᔪᑦ 
ᐱᕕᑦᓴᖃᕐᑎᑕᐅᑦᓱᑎᒃ ᐁᕆᓕ 12 ᐊᒻᒪᓗ ᒣ 12, 2018 ᐊᑯᓐᓂᖓᓂ. ᑖᓐᓇ 
ᑕᕐᕿᓕᒫᖅ ᓂᕈᐊᕐᑕᐅᓯᒪᑎᓪᓗᒍ ᐅᐱᖕᖓᓴᐅᓂᖓ ᐃᓱᒪᒋᑦᓱᒍ ᒪᙯᓐᓇᐅᓗᐊᖕᖏᓂᖓ 
ᐃᖃᓪᓕᐊᓇᐅᓗᐊᖕᖏᓂᖓᓗ ᓈᒻᒪᓈᕋᓱᐊᕐᓱᒍ, ᓄᓇᕕᒻᒥᐅᑦ ᐊᒥᓱᑦ ᑌᑰᓇᓪᓗᐊᖅ 
ᐱᕐᖁᓯᑐᖃᕐᒥᒍᑦ ᓄᓇᓕᒻᒦᓲᒍᓯᒪᖕᖏᑑᒐᓗᐊᑦ.

ᐅᓪᓗᓂ ᐊᒥᓲᖕᖏᑐᓂ ᐊᐱᕐᓲᑏᑦ ᐱᒋᐊᕐᑕᐅᓛᓕᕐᑎᓗᒋᑦ (ᐁᑦᑐᑑᑕᐅᖃᑦᑕᓂᕐᖁᑦ 
ᓯᑯᑦᓴᔦᑦ ᐊᐱᕐᓲᑏᑦ ᖃᕆᑕᐅᔭᒃᑯᓗ ᐊᑐᐃᓐᓇᓕᐊᕆᔭᐅᑦᓱᑎᒃ), 
ᑐᓴᐅᑎᒃᑰᕈᑕᐅᖃᑦᑕᓱᑎᒃ, ᖃᕆᑕᐅᔭᒃᑯᑦ ᑐᓴᐅᒪᑎᑦᓯᒍᑕᐅᑦᓱᑎᒃ, ᓯᑯᑦᓴᔭᑎᒍᓪᓗ 
ᐅᕝᕙᓘᓐᓃᑦ ᑐᓴᐅᒪᑎᑦᓯᒍᑕᐅᑦᓱᑎᒃ ᓄᓇᕕᒻᒥ ᖁᓕᓪᓗ ᓯᑕᒪᓪᓗᓂ ᓄᓇᓕᓐᓂ. 
ᐃᕐᙯᑎᑦᓯᒍᑕᐅᓗᑭᖃᑦᑕᒥᑦᓱᓂ ᓈᓚᐅᑎᒃᑯᑦ ᖃᕆᑕᐅᔭᑎᒍᓪᓗ ᑐᓴᐅᒪᖃᑎᒌᕝᕕᑎᒍᑦ 
ᐊᐱᕐᓲᑎᑦ ᐊᐅᓚᑕᐅᓂᓕᒫᖏᓐᓂ. ᓵᓚᖃᐅᑎᑖᕈᓐᓇᓃᑦ ᐃᓂᓪᓚᑕᐅᓯᒪᖃᑦᑕᓚᐅᔪᒻᒥᔪᑦ 
ᐊᒥᓱᑦ ᐃᓚᐅᑦᓯᐊᖃᑦᑕᖁᔭᐅᒻᒪᑕ.

ᖃᕆᑕᐅᔭᒃᑯᑦ ᐊᑐᐃᓐᓇᓕᐊᕆᔭᐅᓚᐅᔪᒻᒥᔪᑦ ᓄᓇᕕᒻᒥ ᐃᓗᓯᓕᕆᓂᕐᒧᑦ ᑲᑎᒪᔩᑦ 
ᖃᕆᑕᐅᔭᒃᑯᑦ ᑐᓴᕋᑦᓴᖃᕐᕕᖓᓂ. ᑐᓴᐅᒪᖃᑎᒌᕝᕕᑎᒍᑦ Facebook-ᓚᔭᐅᔪᒃᑯᑦ 
ᐊᑐᐃᓐᓇᐅᑎᑕᐅᒻᒥᓱᑎᒃ ᐊᐱᕐᓲᑏᑦ. ᑐᓴᕐᑎᓯᒍᑎᐅᒻᒥᓱᑎᒃ ᖃᕆᑕᐅᔭᑎᒍᑦ 
ᓯᑯᑦᓴᔭᑎᒍᑦ ᑭᐅᒍᑎᕕᓃᑦ ᐃᓱᓕᓂᖓᓂ ᐊᐱᕐᓱᑲᑦᑕᓂᐅᑉ. 

ᖃᕆᑕᐅᔭᑎᒍᑦ ᑭᐅᒍᑎᕕᓃᑦ ᐃᑉᐱᒋᔭᐅᖃᑦᑕᓚᐅᔫᑦ ᐱᓇᓱᐊᕈᓯᑕᒫᑦ ᑭᑎᑕᐅᖃᑦᑕᓱᑎᒃ 
ᑭᐅᒍᑎᕕᓃᑦ ᐃᑉᐱᒋᔭᐅᑦᓱᑎᓪᓗ ᓄᓇᕕᒻᒥᐅᑦ ᑭᒡᒐᑐᕐᑕᐅᓯᐊᕐᒪᖔᑕ ᐊᕐᓀᑦ / 
ᐊᖑᑏᑦ, ᐅᑭᐅᖃᑎᒌᑦ ᓄᓇᓕᒻᒦᑐᐃᓪᓗ. ᐊᐱᕐᓲᑏᑦ ᐊᐅᓚᑕᐅᓂᖓ ᐃᓱᓕᒻᒪᑦ, 
ᑭᒡᒐᑐᕐᑕᐅᓯᐊᕐᑐᕆᑦᓯᓕᕋᒥᒃ ᑕᑉᐱᑯᓂᖓ ᐱᖓᓱᐃᓂᒃ, ᓈᒻᒪᓯᔪᕆᑦᓯᓕᕐᓂᖁᑦ. 
ᐱᐅᓂᕐᓴᐅᔪᕆᑦᓯᓂᕐᖁᑦ ᐅᓄᕐᓂᓴᐅᒐᔭᕐᓂᐸᑕ ᐃᓚᐅᒍᑎᓖᑦ ᔦᒥᓯ ᐯᒥ 
ᑯᐯᒃᓗ ᑕᕐᕋᖓᓂ ᐊᖏᖃᑎᒌᒍᑎᒧᑦ ᑭᐅᖃᑦᑕᑐᑦ ᐊᐱᕐᓲᑎᓂᒃ, ᓄᓇᕕᒻᒥᐅᑦ 
ᐅᓪᓗᒥ ᐅᓄᕐᓂᖏᓐᓅᓕᖓᓂᕐᓴᐅᒐᔭᕐᒪᑕ. ᐳᓴᓐᑎᒍᑦ ᐅᓄᕐᓂᖏᑦ 84% (ᑭᐅᔪᑦ 
ᐃᓚᐅᒍᑎᖃᕐᓱᑎᒃ) ᓈᒻᒪᑐᕆᓯᒪᔭᕗᑦ.
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ᖃᐅᔨᓴᕐᑐᑦ ᖃᐅᔨᔭᖏᑦᑕ ᕿᒥᕐᕈᔭᐅᓂᖏᑦ

ᐃᓘᓐᓈᒍᑦ ᖃᐅᔨᓴᕐᑐᑦ ᖃᐅᔨᔭᖏᑦ ᐊᕕᑦᑐᓱᒋᑦ ᓄᐃᑕᑎᔭᕗᑦ.

ᐊᕕᑦᑐᓱᒋᑦ ᖃᐅᔨᓴᕐᑕᐅᓯᒪᔪᑦ ᐃᒣᑦᑐᒦᕙᓪᓗᑑᓚᒍᑏᑦ ᑭᑎᑦᔪᑏᑦ

ᑕᑲᒃᑯᐊᑕᒐ ᓄᐃᑦᓯᒍᑏᑦ ᐊᕕᑦᑐᓱᒋᑦ ᖃᐅᔨᓴᕐᑕᐅᓯᒪᔪᑦ ᐃᒣᑦᑐᒦᕙᓪᓗᑑᓚᒍᑏᑦ 
ᑭᑎᑦᔪᑏᑦ (ᐊᐅᐸᕐᑐᒥᒃ ᑕᐅᑦᑐᓖᑦ ᒪᕐᕈᐃᓂᒃ ᑭᑎᑦᔪᑎᑭᓐᓂᐹᕕᓃᓐᓂᒃ 
ᐃᒣᑦᑐᒦᕙᓪᓗᑑᓚᒍᑎᓂᒃ ᐊᒻᒪᓗ ᐃᕕᑦᓱᑲᐅᔭᒥᒃ ᑕᐅᑦᑐᓖᑦ ᒪᕐᕈᐃᑦ 
ᑭᑎᑦᔪᑎᕆᓐᓂᐹᕕᓃᓐᓂᒃ ᐃᒣᑦᑐᒦᕙᓪᓗᑑᓚᒍᑎᓂᒃ) ᐊᒻᒪᓗ ᐊᑦᔨᒌᖕᖏᑑᒍᑎᐅᕙᓪᓗᑐᓂᒃ 
ᑭᑎᑦᔪᑎᓂᓪᓗ ᖃᐅᔨᓴᕈᑎᑎᒍᑦ  quartiles-ᓚᔭᐅᔪᓄᑦ ᐱᔭᐅᓯᒪᔪᓂᒃ2.

ᑐᑭᓯᑎᑦᓯᒍᑎ 3. ᑭᑎᑦᓯᒍᑏᑦ ᐊᕕᑦᑐᓯᒪᓂᖏᑎᒍᑦ.

ᓇᓪᓕᐊᓅᓕᖓᓂᖓ

ᐃ
ᒣᑦᑐᒦ

ᕙ
ᓪᓗ
ᑑᓚ

ᒍᑏ
ᑦ

ᐊ
ᑦᔨ
ᐅ
ᖏ
ᒍᑎ

ᖓ

1
st 
Q
U
A
RT
ILE

M
ED
IA
N

3
rd 
Q
U
A
RT
ILE

ᑐᓴᐅᒪᖃᑎᒌᒋᐊᖃᕐᓂᖅ 88%2 23% 83% 100% 100%

ᓱᕐᕃᓯᒪᑦᓯᐊᓂᖅ 54% 21% 38% 57% 71%

ᐊᑦᑕᓀᑦᑐᒦᒋᐊᖃᕐᓂᖅ 82% 18% 75% 86% 92%

ᑲᔪᓯᑦᓯᐊᕆᐊᖃᕐᓂᖅ 72% 19% 63% 75% 88%

ᑭᐅᑦᓯᐊᕈᓐᓇᓂᖅ 65% 26% 50% 67% 86%

ᐊᑦᔨᒌᑦᑐᒥᒃ 
ᐊᑐᐃᓐᓇᖃᕐᑎᑕᐅᒋᐊᖃᕐᓂᖅ

43% 33% 20% 40% 60%

ᐱᕕᑦᓴᖃᕐᑎᑕᐅᒍᓐᓇᓂᖅ 63% 18% 50% 67% 80%

ᓇᓪᓕᐊᒎᕆᐊᕐᕕᓴᖃᕐᓂᖅ 89% 20% 80% 100% 100%

ᐃᓕᕐᖁᓯᒃᑯᑦ 
ᐊᑦᑕᓀᑦᑐᒦᒋᐊᖃᕐᓂᖅ

77% 18% 73% 82% 90%

ᐊᑑᑎᖃᑦᓯᐊᓂᖓ 72% 29% 50% 80% 100%

2	 This result can be interpreted as meaning that on average, 88% of the elements associated with the 
Communication category were perceived as meeting the expectations of users.

ᖃᐅᔨᓴᕐᑐᑦ ᖃᐅᔨᓯᒪᔭᖏᑦ

•	 ᐊᑦᔨᒌᑦᑐᒥᒃ ᐊᑐᐃᓐᓇᖃᕐᑎᑕᐅᒋᐊᖃᕐᓂᖅ ᐊᒻᒪᓗ ᓱᕐᕃᓯᒪᑦᓯᐊᓂᖅ ᓚᔭᐅᑎᓐᓇᒋᑦ, 
ᐅᓄᕐᓂᓭᑦ ᑭᐅᔪᕕᓃᑦ ᓈᒻᒪᓴᑦᑐᕕᓂᐅᕗᑦ (75% ᐅᖓᑖᓅᕋᔭᕐᑐᕆᔭᕕᓂᐅᑦᓱᑎᒃ, 
80%-ᐅᖓᑖᓅᕐᓂᒪᑖᓪᓛᑦ).

•	 ᐊᐱᕐᓲᑎᓅᓕᖓᔪᑦ ᐃᓚᖓᑦ “ᖃᓄᐃᖕᖏᓯᐊᕐᑐᕆᕗᖓ” ᓱᕐᕃᓂᖃᓪᓚᕆᓐᓂᒥᔪᖅ 
ᑭᐅᒍᑎᓕᒫᓂᒃ.

•	 ᐊᑐᕐᑏᑦ “ᖃᓄᐃᖕᖏᓯᐊᕐᑐᕕᓂᐅᓂᕋᕐᑐᑦ” ᐅᓄᕐᓂᓴᒻᒪᕆᐅᓐᓂᖁᑦ ᑭᑎᑦᔪᑎᑎᒍᑦ 
ᖃᓄᐃᖕᖏᓯᐊᕐᑐᕕᓂᐅᓂᕋᖕᖏᑐᓂᑦ: 
ᐅᓄᕐᓂᐸᐅᓐᓂᖁᑦ ᐃᓚᐅᒍᑎᖃᕐᓱᑎᒃ ᑭᐅᔪᕕᓃᑦ; ᑌᒪ, ᑭᐅᒍᑎᕕᓃᑦ ᐱᓯᒪᕗᑦ 
ᐃᓄᐃᑦ ᑭᐅᒍᑎᕕᓂᖏᓐᓂᑦ, ᐊᑦᔨᒌᖕᖏᓂᖄᐱᑦᓱᑎᒃ ᐃᓘᓐᓀᓄᑦ ᑭᐅᒍᑎᕕᓃᑦ ᐊᒻᒪᓗ 
ᐃᓚᐅᒍᑎᓕᓐᓄᑦ ᑭᐅᒍᑎᕕᓃᑦ.

ᖃᐅᔨᓴᕐᑐᑦ ᖃᐅᔨᓯᒪᔭᖏᑦ

ᑭᐅᔪᕕᓃᑦ

ᑲᑎᑦᓱᑎᒃ 438 ᑭᐅᔪᕕᓃᑦ ᐊᐱᕐᓲᑎᓂᒃ.

%-ᑎᒍᑦ ᐊᑦᔨᒌᖕᖏᑑᒍᑎᖏᑦ ᖃᐅᔨᔭᐅᓯᒪᔪᑦ ᖃᐅᔨᓴᕐᑐᓄᑦ ᐅᓄᕐᓂᖏᑎᒍᑦ 
4.7%-ᒍᓯᒪᕗᑦ.

ᑐᑭᓯᑎᑦᓯᒍᑎ 2. ᑭᐅᔪᕕᓃᑦ ᑭᑎᑕᐅᓯᒪᐅᑎᖏᑦ.

ᑭᐅᔭᐅᒋᐊᓕᕕᓃᑦ ᑭᐅᔪᕕᓃᑦ

ᓄᓇᓕᒃ

ᐊᑯᓕᕕᒃ 5% 3,23%

ᐊᐅᐸᓗᒃ 2% 1,38%

ᐃᓄᒃᔪᐊᖅ 13% 17,28%

ᐃᕗᔨᕕᒃ 3% 3,92%

ᑲᖏᕐᓱᐊᓗᑦᔪᐊᖅ 7% 2,76%

ᑲᖏᕐᓱᔪᐊᖅ 6% 2,76%

ᑲᖏᕐᓱᖅ 4% 7,37%

ᑰᑦᔪᐊᖅ 20% 25,12%

ᑰᑦᔪᐊᕌᐱᒃ 5% 7,37%

ᐳᕕᕐᓂᑐᖅ 14% 6,91%

ᖁᐊᕐᑕᖅ 3% 4,38%

ᓴᓪᓗᐃᑦ 11% 9,45%

ᑕᓯᐅᔭᖅ 3% 3,46%

ᐅᒥᐅᔭᖅ 4% 4,61%

ᐅᑭᐅᖏᑦ

14-18 14% 4,60%

19-34 38% 39,54%

35-54 33% 40,00%

55 + 16% 15,86%

ᐊᖑᑏᑦ/ᐊᕐᓀᑦ

ᐊᖑᑏᑦ 50% 24,83%

ᐊᕐᓀᑦ 50% 75,17%

ᑐᕌᒐᓕᐊᒍᓯᒪᔪᑦ ᖃᐅᔨᓴᕐᑕᐅᔪᓅᓕᖓᑦᓯᐊᓂᖓ ᓈᒻᒪᓈᕐᓯᒪᔪᖅ ᐃᓘᓐᓈᒍᑦ, 
ᐊᓯᑦᔨᑐᐃᓐᓇᕆᐊᓕᓐᓅᓕᖓᑦᓯᐊᓱᓂᓗ. ᑭᓯᐊᓂᓕ, %-ᑎᖏᑎᒍᑦ ᐅᕕᒐᕐᑐᐃᑦ 
ᐅᑭᐅᓖᑦ 14-ᓗ 18-ᓗ ᐊᑯᓐᓂᖓᓂ ᐃᑭᓐᓂᓴᐅᒪᔪᑦ ᓂᕆᐅᓐᓂᕆᓯᒪᔭᑦᑎᓂᑦ. 
ᐊᑦᔨᒌᑦᓯᐊᖁᔨᓯᒪᒐᓗᐊᕐᓱᑕ ᐅᓄᕐᓂᖏᓐᓂᒃ ᐊᖑᑎᓂᒃ ᐊᕐᓇᓂᓪᓗ ᑭᐅᖃᑦᑕᑐᓂᒃ, 
ᐊᕐᓀᑦ %-ᖏᑎᒍᑦ ᐅᓄᕐᓂᓴᒻᒪᕆᐅᓐᓂᖁᑦ.
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ᖃᐅᔨᓴᕈᑎ 25th PERCENTILE -ᓚᔭᐅᔪᖅ (ᐊᕕᑦᑐᓯᒪᓂᖏᑎᒍᑦ)

ᑕᑲᓐᓇᑕᒐ ᑐᑭᓯᑎᑦᓯᒍᑎ ᑭᑎᑦᔪᑎᓂᒃ ᖃᐅᔨᓴᕈᑎ 25th percentile -ᓚᔭᐅᔪᑦ 
ᐊᑐᕐᓱᒍ (ᐊᕕᑦᑐᓯᒪᓂᖏᑎᒍᑦ). ᑕᒪᓐᓇ ᖃᐅᔨᒪᒍᑎ ᑐᑭᓯᒍᑎᐅᕗᖅ ᐃᑭᓐᓂᐸᐅᑦᓱᑎᒃ 
ᖃᑦᓯᐅᓂᖏᓐᓂᒃ ᑭᐅᔪᕕᓃᑦ (75%-ᒍᓐᓂᒪᑕ). ᖃᐅᔨᒍᑎᑦᓴᑖᕗᑦ ᐅᓄᕐᓂᓭᑦ 
ᑭᐅᔪᕕᓃᑦ ᐊᑑᑎᓯᒪᔭᒥᓂᒃ ᓈᒻᒪᓴᑦᓯᒪᒻᒪᖔᑕ. ᖃᐅᔨᔪᒍᑦ, ᐊᑦᔨᒌᓪᓗᐊᑐᐃᓐᓀᑦ 
ᓲᖑᓂᕐᓴᐅᓱᑎᓪᓗ ᐊᑯᓪᓕᒦᕙᓪᓗᓱᑎᓪᓘᓃᑦ. 

ᑐᑭᓯᑎᑦᓯᒍᑎ 1. ᑭᑎᑦᔪᑎᑎᒍᑦ (ᐊᕕᑦᑐᓯᒪᓂᖏᑎᒍᑦ) ᑭᐅᒍᑎᕕᓂᖏᑦ 75% ᐊᐱᕐᓱᑕᐅᔪᑦ 
ᖃᐅᔨᓴᕈᑎᑎᒍᑦ (25th percentile)  

0 %

20 %

40 %

60 %

80 %

100 %

ᑐᑭᓯᒪᐅᑎᒋᐊᖃᕐᓂᖅ ᐱᒍᑦᔭᐅᓯᐊᕆᐊᖃᕐᓂᖅ ᐊᑦᑕᓀᑦᑐᒦᒋᐊᖃᕐᓂᖅ ᑲᔪᓯᑦᓯᐊᕆᐊᖃᕐᓂᖅ ᐱᒍᑦᔨᓯᐊᕆᐊᖃᕐᓂᖅ ᐊᑦᔨᒌᒥᒃ
ᐊᑐᐃᓐᓇᖃᕐᑎᑕᐅᒋᐊᖃᕐᓂᖅ

ᐊᑐᐃᓐᓇᖃᑦᓯᐊᓂᖅ ᓇᓪᓕᐊᒎᕆᐊᖃᕐᓂᖅ ᐃᓕᕐᖁᓯᐅᑉ
ᐊᑦᑕᓀᑦᑐᓯᐊᒍᒋᐊᖃᕐᓂᖓ

ᐱᒍᑦᔨᐅᑎᖃᑦᓯᐊᕆᐊᖃᕐᓂᖅ

ᖃᐅᔨᒪᓇᕐᓂᒥᔪᖅ ᓂᕆᐅᓐᓂᕆᔭᖏᑦ ᐊᑐᕐᑏᑦ ᐊᐱᕐᓱᑕᐅᑦᓱᑎᒃ 
ᑐᓴᐅᒪᖃᑎᒌᑦᓯᐊᕆᐊᖃᕐᓂᒥᒃ ᓇᓪᓕᐊᒎᕆᐊᕆᐊᖃᕐᓂᒥᓪᓗ 80%-ᒦᑲᓵᑦᑐᓄᑦ 
ᓈᒻᒪᒋᔭᐅᓐᓂᒪᑕ. ᑕᒪᓐᓇ ᓄᓇᕕᒻᒥ ᐱᓇᓱᑦᑎᓄᑦ ᐅᓄᕐᓂᓴᓄᑦ ᐊᔪᒉᒋᔭᐅᒍᓇᐅᒐᓗᐊᖅ, 
ᕿᒥᕐᕈᕆᐊᑦᓯᐊᕈᑦᑕ ᑭᐅᒍᑎᕕᓂᕐᓂᒃ ᐊᑕᐅᓯᐅᑦᑎᑐᓄᑦ ᓇᓗᓀᕐᓯᓯᐊᓕᕋᔭᕐᖁᒍᑦ 
ᓇᓪᓕᐊᒍᑦ ᐱᐅᓯᒋᐊᕐᑕᐅᒋᐊᓕᓐᓂᒃ. ᑐᓴᐅᒪᖃᑎᒌᑦᓯᐊᕆᐊᖃᕐᓂᖅ ᐊᒻᒪᓗ ᐃᓕᕐᖁᓯᒃᑯᑦ 
ᐊᑦᑕᓀᑦᑐᒦᒋᐊᖃᕐᓂᖅ ᑭᐅᒍᑕᐅᓯᒪᓂᖏᑦ ᑕᑯᒍᑦᑎᒋᑦ, 87%-ᒦᑦᑐᑦ ᑭᐅᒍᑎᕕᓃᑦ 
ᐊᑦᑕᓀᑦᑐᒦᒋᐊᕐᒥᓂᒃ ᑭᐅᒍᑎᓕᕕᓃᑦ, ᑐᑭᓯᒪᑎᑕᐅᑦᓯᐊᓂᕋᕐᓱᑎᓪᓗ ᑐᑭᓯᒪᓂᕋᕐᓱᑎᓪᓗ 
ᑐᑭᓯᑎᑕᐅᒍᑎᒥᓂᒃ. ᑭᓯᐊᓂᓕ, 11%-ᖏᑦ ᐊᑦᑕᓀᑦᑐᒦᑦᓯᐊᑐᕆᓐᓂᖏᑦᑐᑦ, 
ᑐᑭᓯᒪᑦᓯᐊᖏᓐᓂᕋᕐᓱᑎᓪᓗ ᑐᑭᓯᑎᑕᐅᒍᑎᒋᒐᓱᐊᕐᑕᒥᓂᒃ; ᐊᓯᖏᓪᓗ ᑖᒃᑯᓄᖓ 
11%-ᒦᑦᑐᓄᑦ ᐃᓚᐅᔪᑦ ᑐᑭᓯᑎᑕᐅᒻᒣᑐᓪᓚᕆᐅᓂᕋᕐᑐᕕᓃᑦᖃᓄᐃᒻᒪᖔᕐᒥᒃ. 
ᐱᓇᓱᕝᕕᒥ ᐱᓇᓱᑦᑎᐅᓱᑕ, ᑖᒃᑯᐊ 11%-ᒦᑦᑐᑦ ᐱᓇᓱᐊᕐᑕᑎᓐᓂᒃ 
ᐱᑦᓯᐊᕆᐊᓪᓚᕆᐊᕈᑎᒋᒋᐊᖃᓕᕐᑕᕗᑦ.  

ᑌᒣᒻᒪᑦ, ᑐᑭᓯᑎᑦᓯᒍᑏᑦ ᕿᒥᕐᕈᓯᐊᕆᐊᖃᕐᐸᕗᑦ, ᑕᑯᓐᓇᐅᑎᓗᑕ ᑐᕌᒐᓕᐊᕆᒍᒪᔭᑦᑎᓂᒃ 
ᐱᓇᓱᐊᕈᑎᒋᓗᒋᑦ. ᓱᕐᕃᓂᖃᑦᓯᐊᓂᖅ ᐊᒻᒪᓗ ᐊᑦᔨᒌᒥᒃ ᐊᑐᐃᓐᓇᖃᕐᑎᑕᐅᓂᖅ 

ᑭᐅᔭᐅᑦᓯᐊᖏᓐᓂᐹᕕᓂᐅᕘᒃ. ᓄᓇᕕᒻᒥᐅᑦ 18%-ᑐᐃᓐᓇᖏᑦ ᐊᑦᔨᒌᒥᒃ 
ᐊᑐᐃᓐᓇᖃᕐᑎᑕᐅᓂᕋᕐᓂᖁᑦ ᑯᐯᒻᒥᐅᒍᖃᑎᒥᑕ ᐱᒍᑦᔭᐅᒍᑎᖏᑦᑕ ᐊᑦᔨᖏᓐᓂᒃ 
ᖃᓄᐃᖕᖏᓯᐊᕆᐊᖃᕐᓂᒧᑦ ᐱᒍᑦᔨᐅᑎᓂᒃ, 36%-ᑐᐃᓐᓀᓗ ᐊᑦᔨᒌᒥᒃ 
ᐊᑐᐃᓐᓇᖃᕐᑎᑕᐅᓂᕋᕐᓂᖁᑦ ᓄᓇᕕᒻᒥ ᐊᓯᖏᓐᓂ ᓄᓇᓕᓐᓂ ᐱᒍᑦᔭᐅᒍᑎᖏᑦᑕ 
ᐊᑦᔨᖏᓐᓂᒃ ᖃᓄᐃᖕᖏᓯᐊᕆᐊᖃᕐᓂᒧᑦ ᐱᒍᑦᔨᐅᑎᓂᒃ.
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ᑭᑎᑦᔪᑎᑎᒍᑦ ᑐᑭᓯᒋᐊᓪᓚᑎᑦᓯᒍᑎ

ᑕᑲᒃᑯᐊ ᐱᖓᓱᑦ ᑐᑭᓯᑎᑦᓯᒍᑏᑦ ᑐᑭᓯᓕᐅᒥᒍᑎᑦᓴᐅᕗᑦ ᐃᒣᑦᑐᒦᕙᓪᓗᑑᓚᒍᑎᓂᒃ  ᓄᓇᓕᑎᒍᑦ ᐅᑭᐅᖃᑎᒌᑎᒍᓪᓗ ᑭᐅᒍᑎᕕᓃᑦ, ᐃᓚᐅᒍᑎᓕᓐᓄᑦ ᐃᓚᐅᒍᑎᖃᖕᖏᑐᓄᓪᓗ.

ᑐᑭᓯᑎᑦᓯᒍᑎ 2. ᓄᓇᓕᑎᒍᑦ ᑐᑭᓯᒋᐊᓪᓚᑎᑦᓯᒍᑎ ᐃᒣᑦᑐᒦᕙᓪᓗᑑᓚᒍᑎᐅᑦᓱᓂ3.

ᐊ
ᑯᓕ

ᕕ
ᒃ

ᐊ
ᐅ
ᐸᓗ

ᒃ

ᐃ
ᓄ
ᒃᔪ
ᐊ
ᖅ

ᐃ
ᕗ
ᔨ
ᕕ
ᒃ

ᑲᖏ
ᕐᓱᐊ

ᓗ
ᑦᔪ
ᐊ
ᖅ

ᑲᖏ
ᕐᓱᔪ

ᐊ
ᖅ

ᑲᖏ
ᕐᓱᖅ

ᑰᑦᔪ
ᐊ
ᖅ

ᑰᑦᔪ
ᐊ
ᕌᐱ

ᒃ

ᐳᕕ
ᕐᓂ
ᑐᖅ

ᖁ
ᐊ
ᕐᑕᖅ

ᓴᓪᓗ
ᐃ
ᑦ

ᑕᓯᐅ
ᔭ
ᖅ

ᐅ
ᒥ
ᐅ
ᔭ
ᖅ

T
O
T
A
L

ᐅᓄᕐᓂᖏᑦ ᑭᐅᔪᕕᓃᑦ 14 6 75 17 12 12 32 108 32 29 19 41 15 20 432

ᑐᑭᓯᒪᐅᑎᒋᐊᖃᕐᓂᖅ 98,8% 93,1% 89,0% 89,0% 94,4% 88,3% 89,6% 84,8% 86,7% 90,8% 86,4% 92,6% 72,7% 86,2% 88,0%

ᐊᑐᐃᓐᓇᖃᑦᓯᐊᓂᖅ 71,1% 47,2% 64,1% 64,2% 60,6% 61,1% 64,0% 60,2% 63,0% 68,6% 70,7% 65,5% 66,7% 56,3% 63,3%

ᐊᑦᔨᒌᒥᒃ 
ᐊᑐᐃᓐᓇᖃᕐᑎᑕᐅᒋᐊᖃᕐᓂᖅ

61,3% 30,0% 45,9% 41,7% 19,9% 42,4% 32,2% 38,4% 35,8% 68,0% 47,6% 50,2% 33,0% 35,4% 42,6%

ᐊᑦᑕᓀᑦᑐᒦᒋᐊᖃᕐᓂᖅ 88,5% 70,9% 83,2% 81,4% 82,3% 81,1% 81,2% 78,7% 80,0% 87,6% 84,2% 87,2% 75,1% 78,3% 81,8%

ᓇᓪᓕᐊᒎᕆᐊᖃᕐᓂᖅ 94,6% 85,0% 88,9% 89,1% 90,4% 82,5% 89,2% 88,0% 88,8% 94,0% 94,7% 93,9% 90,7% 88,5% 89,8%

ᑲᔪᓯᑦᓯᐊᕆᐊᖃᕐᓂᖅ 81,3% 62,5% 71,8% 68,3% 70,2% 70,1% 71,7% 72,3% 70,6% 76,4% 75,1% 75,7% 70,0% 73,1% 72,6%

ᐱᒍᑦᔨᓯᐊᕆᐊᖃᕐᓂᖅ 82,7% 46,7% 64,8% 80,6% 51,1% 58,5% 70,6% 58,5% 66,5% 75,8% 71,4% 69,5% 70,7% 57,2% 65,5%

ᐱᒍᑦᔭᐅᓯᐊᕆvᐊᖃᕐᓂᖅ 69,7% 32,4% 54,9% 51,9% 45,7% 50,0% 52,3% 52,3% 49,3% 64,6% 58,8% 58,7% 54,3% 50,6% 54,3%

ᐃᓕᕐᖁᓯᐅᑉ 
ᐊᑦᑕᓀᑦᑐᓯᐊᒍᒋᐊᖃᕐᓂᖓ

88,4% 70,4% 78,0% 78,5% 78,0% 74,5% 78,7% 74,5% 75,1% 83,5% 78,6% 81,3% 69,6% 72,3% 77,3%

ᐱᒍᑦᔨᐅᑎᖃᑦᓯᐊᕆᐊᖃᕐᓂᖅ 86,4% 46,7% 70,5% 66,8% 65,0% 72,5% 70,1% 72,4% 63,9% 79,7% 70,5% 78,5% 61,0% 70,0% 71,4%

ᐃᒣᑦᑐᒦᕙᓪᓗᑑᓚᒍᑎᓂ ᓄᓇᓕᑎᒍᑦ ᓄᐃᑕᑎᑦᓯᕗᑦ ᓇᓂ ᐊᓇᕐᕋᖃᕐᓂᐅᑉ ᓱᕐᕃᓂᖃᓪᓗᐊᖏᓐᓂᖓᓂᒃ ᐊᐱᕐᓲᑎᓂᒃ ᑭᐅᔫᑉ ᐃᓱᒪᒍᓯᖓᓂᒃ ᖃᓄᐃᖕᖏᓯᐊᕐᓂᓕᕆᓂᕐᒥᒃ. 
ᐃᓄᒋᐊᑦᑐᒥᐅᒍᒍᑎᒃ, ᑰᑦᔪᐊᒥ ᐆᑦᑐᑎᖃᕐᑐᖓ, ᐋᓐᓂᐊᕕᖃᕐᒪᑦ, ᐅᕝᕙᓘᓐᓃᑦ ᐃᓄᒋᐊᑦᑑᖏᑦᑐᒥᐅᒍᒐᓗᐊᕈᑎᒃ ᐱᒍᑦᔭᐅᕕᑦᓴᖃᑦᓯᐊᖏᑦᑐᒥ, ᑕᓯᐅᔭᕐᒥᒃ ᐆᑦᑑᑎᖃᕐᑐᖓ, 
ᐃᒣᑦᑐᒦᕙᓪᓗᑑᓚᒍᑏᑦ ᐊᑦᔨᒌᕙᓪᓗᑐᐃᓐᓇᐅᕗᑦ. ᑖᓐᓇ ᑐᑭᓯᑎᑦᓯᒍᑎ ᖃᐅᔨᒍᑎᑦᓴᐅᒋᕗᖅ ᓄᓇᓕᓐᓂ ᓄᓇᓕᓕᒫᓂᓪᓘᓃᑦ ᐱᑦᔪᑎᐅᔪᓂᒃ. ᐅᑦᑐᕋᐅᑎᒐ, ᐱᕕᑦᓴᖃᕐᑎᑕᐅᒋᐊᖃᕐᓂᖅ 
ᐃᓱᐃᓗᑕᓪᓚᕆᐅᔪᖅ ᐊᐅᐸᓗᒻᒥ ᐅᒥᐅᔭᕐᒥᓗ ᓄᓇᕕᒻᒦᑐᑦ ᓄᓇᓖᑦ ᐊᓯᖏᑦ ᑕᑯᒍᑦᑎᒋᑦ; ᑕᒪᓐᓇ ᑐᑭᓯᒍᑎᑦᓯᐊᒍᕗᖅ ᕿᒥᕐᕈᕆᐊᑦᓯᐊᕆᐊᖃᕋᑦᑕ ᑕᒪᑐᒥᖓ.

3	 Colour codes are used to make it easier to quickly understand the results (Green: > 80%; Orange: 60% - 80%; Red: < 60%). This graph is also appended to this document in a more visually accessible format.
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ᑭᑎᑦᔪᑎᑎᒍᑦ ᑐᑭᓯᒋᐊᓪᓚᑎᑦᓯᒍᑎ

ᑐᑭᓯᑎᑦᓯᒍᑎ 3. ᐃᒣᑦᑐᒦᕙᓪᓗᑑᓚᒍᑏᑦ ᐅᑭᐅᖏᑎᒍᑦ.

14-18 19-34 35-54 55 + TOTAL

ᐅᓄᕐᓂᖏᑦ ᑭᐅᔪᕕᓃᑦ 18 171 174 69 432

ᑐᑭᓯᒪᐅᑎᒋᐊᖃᕐᓂᖅ 94,1% 86,8% 87,6% 90,4% 88,0%

ᐊᑐᐃᓐᓇᖃᑦᓯᐊᓂᖅ 58,7% 61,4% 63,5% 68,9% 63,3%

ᐊᑦᔨᒌᒥᒃ ᐊᑐᐃᓐᓇᖃᕐᑎᑕᐅᒋᐊᖃᕐᓂᖅ 48,2% 34,2% 43,2% 60,7% 42,6%

ᐊᑦᑕᓀᑦᑐᒦᒋᐊᖃᕐᓂᖅ 80,6% 79,5% 82,6% 85,7% 81,8%

ᓇᓪᓕᐊᒎᕆᐊᖃᕐᓂᖅ 88,9% 88,6% 90,2% 91,9% 89,8%

ᑲᔪᓯᑦᓯᐊᕆᐊᖃᕐᓂᖅ 76,6% 72,0% 72,6% 73,3% 72,6%

ᐱᒍᑦᔨᓯᐊᕆᐊᖃᕐᓂᖅ 77,5% 61,8% 65,4% 71,6% 65,5%

ᐱᒍᑦᔭᐅᓯᐊᕆᐊᖃᕐᓂᖅ 55,5% 51,8% 53,6% 61,8% 54,3%

ᐃᓕᕐᖁᓯᐅᑉ ᐊᑦᑕᓀᑦᑐᓯᐊᒍᒋᐊᖃᕐᓂᖓ 77,9% 75,4% 78,1% 79,8% 77,3%

ᐱᒍᑦᔨᐅᑎᖃᑦᓯᐊᕆᐊᖃᕐᓂᖅ 75,8% 69,8% 70,8% 75,7% 71,4%

ᐃᒣᑦᑐᒦᕙᓪᓗᑑᓚᒍᑎᓂ ᐅᑭᐅᖏᑎᒍᑦ ᖃᐅᔨᒍᑎᑦᓯᐊᒍᕗᑦ ᑕᒪᑐᒪ ᖃᐅᔨᓴᕐᑕᐅᔫᑉ ᓱᕐᕃᓂᖃᓪᓗᐊᖏᑦᑑᒋᐊᖓᓂᒃ  ᐊᑐᕐᑎᐅᑉ ᐃᓱᒪᒍᓯᖓᓂᒃ ᐊᑦᔨᒌᖕᖏᑐᓂᒃ ᐊᕕᑦᑐᓯᒪᔪᓃᑦᑐᓂᒃ. ᑐᑭᓯᒋᐊᓪᓚᕈᑏᑦ ᑕᑯᑦᓱᒋᑦ 
ᖃᐅᔨᒍᒥᓇᕐᑐᓂᒃ ᑐᑭᓯᒐᑦᓴᑕᖃᕐᐳᑦ. ᐆᑦᑐᕋᐅᑎᒐ, ᖃᐅᔨᔪᒍᑦ ᑭᐅᔪᕕᓃᑦ 55ᓂᒃ ᐅᑭᐅᓖᑦ ᐊᖓᔪᑦᓰᓗ ᓈᒻᒪᓴᓐᓂᕋᕐᓯᒪᓂᕐᓭᑦ ᐊᑦᔨᒌᒥᒃ ᐊᑐᐃᓐᓇᖃᕐᑎᑕᐅᒋᐊᖃᕐᓂᒥᒃ. ᑐᑭᓯᒪᑎᑕᐅᑦᓯᐊᖃᑦᑕᓂᕐᒨᑦ ᐃᑲᔪᕐᑕᐅᕕᑦᓭᑦ 
ᓱᓇᐅᒻᒪᖔᑕ ᐅᕝᕙᓗ ᐱᒍᑦᔨᐅᑏᑦ ᓱᓇᐅᒻᒪᖔᑕ ? ᐅᕝᕙᓘ ᓄᓇᕕᒻᒥ ᐊᑐᐃᓐᓇᖃᕐᑎᑕᐅᑦᓯᐊᖃᑦᑕᓂᕐᒧᑦ ᐃᑲᔪᕐᑕᐅᕕᑦᓴᓂᒃ ᐱᒍᑦᔭᐅᕕᑦᓴᓂᓪᓘᓃᑦ ᑌᒣᓪᓗᐊᑐᓂᒃ ᐅᑭᐅᓕᓐᓅᓕᖓᔪᓂᒃ ? ᐱᒍᑦᔨᐅᑏᑦ 
ᕿᒥᕐᕈᔭᐅᑦᓯᐊᕆᐊᓪᓚᑐᐊᕐᐸᑕ ᓄᓇᕕᒻᒥ ᓄᓇᓕᓕᒫᓂ ᐱᒍᑦᔨᐅᑏᑦ ᐸᕐᓀᑕᐅᒍᑎᖏᓐᓂ ᑐᑭᓯᓕᐅᒥᒍᑎᑦᓴᐅᓛᕐᖁᑦ ᑕᒪᑐᒥᖓ.

ᑐᑭᓯᑎᑦᓯᒍᑎ 4. ᐃᒣᑦᑐᒦᕙᓪᓗᑑᓚᒍᑏᑦ ᑭᑎᑦᔪᑏᑦ ᐃᓚᐅᒍᑎᓖᑦ ᔦᒥᓯ ᐯᒥ ᑯᐯᒃᓗ ᑕᕐᕋᖓᓂ ᐊᖏᖃᑎᒌᒍᑎᒧᑦ ᑭᐅᒍᑎᕕᓂᖏᑦ. 

NO YES TOTAL

ᐅᓄᕐᓂᖏᑦ ᑭᐅᔪᕕᓃᑦ 66 366 432

ᑐᑭᓯᒪᐅᑎᒋᐊᖃᕐᓂᖅ 92,1% 87,2% 88,0%

ᐊᑐᐃᓐᓇᖃᑦᓯᐊᓂᖅ 62,2% 63,5% 63,3%

ᐊᑦᔨᒌᒥᒃ ᐊᑐᐃᓐᓇᖃᕐᑎᑕᐅᒋᐊᖃᕐᓂᖅ 49,2% 41,4% 42,6%

ᐊᑦᑕᓀᑦᑐᒦᒋᐊᖃᕐᓂᖅ 83,5% 81,4% 81,8%

ᓇᓪᓕᐊᒎᕆᐊᖃᕐᓂᖅ 91,3% 89,5% 89,8%

ᑲᔪᓯᑦᓯᐊᕆᐊᖃᕐᓂᖅ 75,7% 72,1% 72,6%

ᐱᒍᑦᔨᓯᐊᕆᐊᖃᕐᓂᖅ 63,8% 65,8% 65,5%

ᐱᒍᑦᔭᐅᓯᐊᕆᐊᖃᕐᓂᖅ 59,3% 53,3% 54,3%

ᐃᓕᕐᖁᓯᐅᑉ ᐊᑦᑕᓀᑦᑐᓯᐊᒍᒋᐊᖃᕐᓂᖓ 81,8% 76,5% 77,3%

ᐱᒍᑦᔨᐅᑎᖃᑦᓯᐊᕆᐊᖃᕐᓂᖅ 78,9% 70,1% 71,4%

ᐃᒣᑦᑐᒦᕙᓪᓗᑑᓚᒍᑎᓂ ᐃᓚᐅᒍᑎᓖᑦ ᑭᐅᒍᑎᕕᓂᖏᑦ (ᐅᕝᕙᓘᓐᓃᑦ ᐃᓚᐅᒍᑎᖃᖕᖏᑐᑦ) ᑐᑭᓯᒍᑎᒋᕙᕗᑦ ᖃᓄᖅ ᐊᐱᕐᓱᕈᑕᐅᔪᕕᓂᖅ ᓱᕐᕃᓗᐊᕐᓂᖃᖕᖏᑑᒻᒪᖔᑦ ᐊᑐᕐᑏᑦ 
ᐃᓱᒪᒍᓯᖓᓂᒃ. 

ᑐᑭᓯᒪᐅᑎᒋᐊᖃᕐᓂᖅ

COMMUNICATION

ᐱᒍᑦᔭᐅᓯᐊᕆVᐊᖃᕐᓂᖅ

EFFECTIVENESS

ᐱᒍᑦᔨᓯᐊᕆᐊᖃᕐᓂᖅ

RESPONSIVESS

ᑲᔪᓯᑦᓯᐊᕆᐊᖃᕐᓂᖅ

CONTINUITY

ᓇᓪᓕᐊᒎᕆᐊᖃᕐᓂᖅ

ORIENTATION

ᐊᑦᑕᓀᑦᑐᒦᒋᐊᖃᕐᓂᖅ

SECURITY

ᐊᑦᔨᒌᒥᒃ ᐊᑐᐃᓐᓇᖃᕐᑎᑕᐅᒋᐊᖃᕐᓂᖅ

EQUITABLE ACCESS

ᐊᑐᐃᓐᓇᖃᑦᓯᐊᓂᖅ

ACCESS DELAY

ᐃᓕᕐᖁᓯᐅᑉ ᐊᑦᑕᓀᑦᑐᓯᐊᒍᒋᐊᖃᕐᓂᖓ

CULTURAL SECURITY

ᐱᒍᑦᔨᐅᑎᖃᑦᓯᐊᕆᐊᖃᕐᓂᖅ

RELEVANCE
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ᑐᓴᐅᒪᖃᑦᑕᐅᑎᓂᖅ

ᑐᑭᖓ: ᑐᓴᐅᒪᖃᑦᑕᐅᑎᒍᑏᑦ ᑐᓴᐅᒪᑎᑦᓯᓯᐊᕈᑕᐅᕙᑦ ᖃᓄᐃᖕᖏᓯᐊᕐᓂᓕᕆᕕᓐᓂ 
ᐊᑐᕐᑏᑦ ᑐᑭᓯᒪᒋᐊᖃᕐᓂᖏᓐᓄᑦ ᓱᓕᕐᒪᖔᕐᒥᒃ, ᓱᓛᓕᕐᒪᖔᕐᒥᓗ, 
ᓇᓪᓕᐊᒎᕆᐊᕈᓐᓇᓂᕐᒥᓂᓪᓗ ? ᑐᑭᑖᕋᓱᐊᖃᑦᑕᕈᓐᓇᐹᑦ? 

ᑐᑭᓯᑎᑦᓯᒍᑎ 5. ᐊᑑᑎᔭᐅᓂᖓ ᑭᑎᑦᓯᒍᑏᓪᓗ: ᑐᓴᐅᒪᖃᑦᑕᐅᑎᓂᖅ.

Mean : 88% 
Stand. dev. : 23%

1st Quartile : 83% 
Median : 100% 
3rd Quartile : 100%

ᓱᕐᕃᒍᓐᓇᓂᖓ

ᑐᑭᖓ: ᐊᑐᕐᑏᑦ ᐱᒍᑦᔨᐅᑎᓂᒃ ᓱᕐᕃᓯᐊᕐᑐᕆᑦᓯᕙᑦ? ᐅᕝᕙᓘ ᓱᕐᕃᓯᒪᑦᓯᐊᑐᕆᑦᓯᖏᓪᓚᑦ 
ᐱᑕᖃᖕᖏᑐᒐᓛᒍᔪᕆᑦᓯᕙᓪᓘᓃᑦ?

ᑐᑭᓯᑎᑦᓯᒍᑎ 6. ᐊᑑᑎᔭᐅᓂᖓ ᑭᑎᑦᓯᒍᑏᓪᓗ: ᓱᕐᕃᓯᒪᓂᖓ.

Mean : 54% 
Stand. dev. : 21%

1st Quartile : 38% 
Median : 57% 
3rd Quartile : 71%

ᖃᐅᔨᔭᕕᓂᕗᑦ

•	 ᐊᕕᑦᑐᓯᒪᔪᑦ ᐃᓚᖓᑦ ᓂᕆᐅᓐᓂᖃᕈᑕᐅᔪᑦ 
ᐱᒍᑦᔨᒍᑎᐅᑦᓯᐊᖃᑦᑕᑎᓪᓗᒋᑦ (88%).

•	 75%-ᖏᑦ ᑭᐅᔪᕕᓃᑦ ᐊᐱᕐᓲᑎᓂᒃ 83%-ᒧᑦ 
ᑎᑭᐅᑎᔪᕕᓃᑦ ᐅᖓᑖᓄᓪᓘᓃᑦ.

ᖃᐅᔨᔭᕕᓂᕗᑦ

•	 ᐊᕕᑦᑐᓯᒪᔪᑦ ᐃᓚᖓᑦ ᓂᕆᐅᓐᓂᖃᕈᑕᐅᔪᑦ 
ᐱᒍᑦᔨᒍᑎᐅᑦᓯᐊᖏᓐᓂᐹᕕᓂᐅᑎᓪᓗᒋᑦ.

•	 ᑭᑎᑦᔪᑎᑎᒍᑦ ᐃᑭᑦᑐᒪᕇᑦ ᐃᓱᒪᒃᑯᑦ ᐊᒻᒪᓗ 
ᐃᓱᒪᒃᑯᓗ ᐃᓅᓯᒃᑯᓗ ᐱᓐᓀᓗᑕᐅᔪᑦ.

•	 ᓱᕐᕋᑕᐅᓯᒪᓂᖅ ᓄᓇᓕᒻᒥᓄᑦ:  
ᐊᑯᓕᕕᒃ (70%) ᐊᑦᑐᑕᐅᒪᓂᕐᐹᖅ (ᓂᕐᓴᐅᓱᓂ) 
ᐊᓯᖏᓐᓂᑦ.

ᑭᑎᑦᔪᑎᑎᒍᑦ ᖃᓄᐃᓕᖓᓂᖓ ᑭᐅᒍᑎᕕᓃᑦ  

ᑐᑭᓯᒋᐊᓪᓚᕈᑎᑦᓴᑕᓖᑦ ᐊᑐᓂ, ᐊᕕᑦᑐᓯᒪᔪᑎᒍᑦ, ᑐᑭᖓᑎᒍᓪᓗ ᐊᕕᑦᑐᓯᒪᔭᐅᔪᑦ, ᑭᐅᒋᐊᓖᓪᓗ, ᑭᑎᑦᔪᑎᑎᒍᓪᓗ, ᕿᒥᕐᕈᔭᐅᓯᒪᔪᑎᒍᓪᓗ ᖃᐅᔨᔭᐅᓯᒪᔪᑎᒍᓪᓗ. 



11

ᑭᑎᑦᔪᑎᑎᒍᑦ ᖃᓄᐃᓕᖓᓂᖓ ᑭᐅᒍᑎᕕᓃᑦ

ᐊᑦᑕᓀᑦᑐᒦᒋᐊᖃᕐᓂᖅ

ᑐᑭᖓ: ᐊᑐᕐᑏᑦ ᐃᓱᒪᒋᔭᖓᑎᒍᑦ, ᐃᑲᔪᕐᑎᓴᕐᓯᐅᓕᕋᒥᒃ ᐊᑦᑕᓇᕐᑐᒨᓚᕿᓲᒍᕙᑦ?

ᑐᑭᓯᑎᑦᓯᒍᑎ 7. ᐊᑑᑎᔭᐅᓂᖓ ᑭᑎᑦᓯᒍᑏᓪᓗ: ᐊᑦᑕᓀᑦᑐᒦᒋᐊᖃᕐᓂᖅ.

Mean : 82% 
Stand. dev. : 18%

1st Quartile : 75% 
Median : 86% 
3rd Quartile : 92%

ᓱᕐᕃᓂᖃᒐᓛᑦᑐᖅ ᓇᓪᓕᐊᓂᒥᐅᒍᓂᖏᑦ (ᓯᑦᔭᐅᔫᓐᓂ) ᑭᐅᔪᕕᓃᑦ ᒪᓕᑦᓱᒋᑦ: 
ᑕᓯᐅᔭᕐᔪᐊᒥ (84%) ᐅᖓᕙᒥ (79%).

ᑲᔪᓯᓂᕆᒋᐊᓕᖓ

ᑐᑭᖓ: ᐱᒍᑦᔨᐅᑏᑦ ᑲᔪᓯᓂᖓ ᐱᔭᕆᐊᑭᑦᑑᕙ? 

ᑐᑭᓯᑎᑦᓯᒍᑎ 8. ᐊᑑᑎᔭᐅᓂᖓ ᑭᑎᑦᓯᒍᑏᓪᓗ: ᑲᔪᓯᓂᕆᒋᐊᓕᖓ.

Mean : 72% 
Stand. dev. : 19%

1st Quartile : 63% 
Median : 75% 
3rd Quartile : 88%
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ᑭᐅᔭᐅᖃᑦᑕᕈᓐᓇᓂᖅ

ᑐᑭᖓ: ᖃᓄᐃᖕᖏᓯᐊᕐᓂᓕᕆᓂᕐᒥᒃ ᐱᓇᓱᖃᑎᒌᕝᕕᐅᔪᓄᑦ ᐱᒍᑦᔭᐅᖃᑦᑕᓕᕋᒥᒃ, 
ᐱᒍᑦᔨᔩᑦ ᓱᖏᐅᑎᑦᓴᐅᑎᒋᒍᓐᓇᓲᒍᕙᑦ ᓄᓇᕕᒻᒥ ᐱᒍᑦᔨᐅᑎᓂᒃ?

ᑐᑭᓯᑎᑦᓯᒍᑎ 9. ᐊᑑᑎᔭᐅᓂᖓ ᑭᑎᑦᓯᒍᑏᓪᓗ: ᑭᐅᔭᐅᖃᑦᑕᕈᓐᓇᓂᖅ.

Mean : 65% 
Stand. dev. : 26%

1st Quartile : 50% 
Median : 67% 
3rd Quartile : 86%

ᓱᕐᕃᓂᖃᒐᓛᑦᑐᖅ ᓇᓪᓕᐊᓂᒥᐅᒍᓂᖏᑦ (ᓯᑦᔭᐅᔫᓐᓂ) ᑭᐅᔪᕕᓃᑦ ᒪᓕᑦᓱᒋᑦ: 
ᑕᓯᐅᔭᕐᔪᐊᒥ (69%) ᐅᖓᕙᒥ (62%).

ᑭᑎᑦᔪᑎᑎᒍᑦ ᖃᓄᐃᓕᖓᓂᖓ ᑭᐅᒍᑎᕕᓃᑦ

ᐊᑦᔨᒌᒥᒃ ᐊᑐᐃᓐᓇᖃᕐᑎᑕᐅᒋᐊᖃᕐᓂᖅ

ᑐᑭᖓ: ᐊᑐᕐᑏᑦ ᓄᓇᕐᖃᑎᒌᑦᓱᑎᒃ ᐱᒍᑦᔭᐅᒍᑎᒥᓂᒃ ᐊᑦᔨᒋᔭᐅᔪᕆᑦᓯᕙᑦ ᓄᓇᓕᓐᓂ 
ᐊᓯᖏᓐᓂ ᐱᒍᑦᔭᐅᒍᑎᓄᑦ ᑯᐯᒃᒦᑐᓂᓪᓗ ᓄᓇᓕᓐᓂ ᐱᒍᑦᔭᐅᒍᑎᓄᑦ?

ᑐᑭᓯᑎᑦᓯᒍᑎ 10. ᐊᑑᑎᔭᐅᓂᖓ ᑭᑎᑦᓯᒍᑏᓪᓗ: ᐊᑦᔨᒌᒥᒃ ᐊᑐᐃᓐᓇᖃᕐᑎᑕᐅᒋᐊᖃᕐᓂᖅ.

Mean : 43% 
Stand. dev. : 33%

1st Quartile : 20% 
Median : 40% 
3rd Quartile : 60%

ᖃᐅᔨᔭᕕᓂᕗ

•	 ᐊᕕᑦᑐᓯᒪᔪᑦ ᐃᓚᖓᑦ ᓂᕆᐅᓐᓂᖃᕈᑕᐅᔪᑦ 
ᐃᑭᓐᓂᐹᒦᑦᑎᓗᒋᑦ.

•	 -ᓱᕐᕋᑕᐅᓯᒪᔪᑦ ᐅᑭᐅᖏᑎᒍᑦ: 
“19-34” - 35% 
“55+” 61%.

•	 ᓱᕐᕃᓂᖃᕐᓂᖓ ᓇᓪᓕᐊᓂᒥᐅᒍᓂᖏᑦ (ᓯᑦᔭᐅᔫᓐᓂ) 
ᑭᐅᔪᕕᓃᑦ ᒪᓕᑦᓱᒋᑦ: ᑕᓯᐅᔭᕐᔪᐊᒥ (48%) 
ᐅᖓᕙᒥ (37%).
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ᐅᑕᕐᕿᖃᑦᑕᕆᐊᖃᕐᓂᖅ

ᑐᑭᖓ: ᐅᑕᕐᕿᓗᐊᕆᐊᖃᕐᑐᕆᓲᒍᖕᖏᓚᑦ ᐱᒍᑦᔭᐅᒋᐊᕐᑐᓯᒪᑦᓱᑎᒃ?

ᑐᑭᓯᑎᑦᓯᒍᑎ 11. ᐊᑑᑎᔭᐅᓂᖓ ᑭᑎᑦᓯᒍᑏᓪᓗ: ᐅᑕᕐᕿᖃᑦᑕᕆᐊᖃᕐᓂᖅ.

Mean : 63% 
Stand. dev. : 18%

1st Quartile : 50% 
Median : 67% 
3rd Quartile : 80%

ᑭᑎᑦᔪᑎᑎᒍᑦ ᖃᓄᐃᓕᖓᓂᖓ ᑭᐅᒍᑎᕕᓃᑦ

ᓇᓪᓕᐊᓅᕆᐊᖃᕐᓂᖅ

ᑐᑭᖓ: ᓇᓪᓕᐊᓅᕆᐊᖃᕐᒪᖔᕐᒥᒃ ᖃᐅᔨᒪᕙᑦ ᑭᓇᒧᓪᓗ ᐃᑲᔪᕐᑕᐅᒋᐊᕐᑐᕈᓐᓇᒪᖔᕐᒥᒃ?

ᑐᑭᓯᑎᑦᓯᒍᑎ 12. ᐊᑑᑎᔭᐅᓂᖓ ᑭᑎᑦᓯᒍᑏᓪᓗ: ᓇᓪᓕᐊᓅᕆᐊᖃᕐᓂᖅ.

Mean : 89% 
Stand. dev.  : 20%

1st Quartile : 80% 
Median : 100% 
3rd Quartile : 100%
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ᑭᑎᑦᔪᑎᑎᒍᑦ ᖃᓄᐃᓕᖓᓂᖓ ᑭᐅᒍᑎᕕᓃᑦ

ᐃᓕᕐᖁᓯᒃᑯᑦ ᐊᑦᑕᓀᑦᑐᒦᒋᐊᖃᕐᓂᖅ

ᑐᑭᖓ: ᐊᑐᕐᑏᑦ ᐱᒍᔨᕕᓐᓂᒃ ᐃᑉᐱᒋᔭᖃᑦᓯᐊᑐᕆᑦᓯᕙᑦ ᐃᓕᕐᖁᓯᒃᑯᑦ 
ᐊᑦᑕᓀᑦᑐᒦᒋᐊᖃᕐᓂᒥᒃ?

ᑐᑭᓯᑎᑦᓯᒍᑎ 13. ᐊᑑᑎᔭᐅᓂᖓ ᑭᑎᑦᓯᒍᑏᓪᓗ: ᐃᓕᕐᖁᓯᒃᑯᑦ ᐊᑦᑕᓀᑦᑐᒦᒋᐊᖃᕐᓂᖅ.

Mean : 77% 
Stand. dev. : 18%

1st Quartile : 73% 
Median : 82% 
3rd Quartile : 90%

ᓱᕐᕋᑕᐅᓂᖏᑦ ᐃᓚᐅᒍᑎᓖᑦ (ᐃᓚᐅᒍᑎᖃᖕᖏᑐᓪᓘᓃᑦ): ᐋᐊ (74%) ᐊᐅᑲ (83%).

ᐊᑑᑎᖃᑦᓯᐊᓂᖓ

ᑐᑭᖓ: ᐱᒍᑦᔨᐅᑏᑦ ᐊᑐᕐᑎᓄᑦ ᖃᓄᐃᖕᖏᓯᐊᕐᓂᓴᐅᒍᑎᐅᕙᑉᐸᑦ?

ᑐᑭᓯᑎᑦᓯᒍᑎ 14. ᐊᑑᑎᔭᐅᓂᖓ ᑭᑎᑦᓯᒍᑏᓪᓗ: ᐊᑑᑎᖃᑦᓯᐊᓂᖓ.

Mean : 72% 
Stand. dev. : 29%

1st Quartile : 50% 
Median : 80% 
3rd Quartile : 100%
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ᓱᕐᕃᓯᒪᖃᑦᑕᐅᑎᒍᑏᑦ

ᐊᓪᓚᓯᒻᒥᔪᒍᑦ ᓱᕐᕃᓯᒪᖃᑦᑕᐅᑎᒍᑎᒋᒍᓐᓇᑕᖏᓐᓂᒃ ᐊᕕᑦᑐᓯᒪᔪᑦ (ᖃᐅᔨᓴᐅᑎᕕᓃᑦ ᑲᑎᕐᓱᑕᐅᓯᒪᔪᑦ ᑕᑯᑦᓱᒋᑦ). ᑌᒣᒻᒪᑦ, ᖃᐅᔨᒪᓇᓕᕐᖁᖅ ᐃᓚᖏᑦ ᐊᕕᑦᑐᓯᒪᔪᑦ 
ᐱᑐᑦᓯᒪᒋᐊᖏᑦᑕ ᐊᐱᕐᓲᑏᑦ ᐃᓂᓪᓚᖓᐅᓯᖏᑦ ᒪᓕᑦᓱᒋᑦ. ᐃᑉᐱᒋᔭᐅᑦᓯᐊᕆᐊᖃᕐᐳᑦ ᑐᑭᓯᓇᕐᑎᓯᒐᓱᐊᕐᑐᖃᓕᕈᓂ ᑕᒪᒃᑯᓂᖓ ᓱᕐᕃᓯᒪᖃᑦᑕᐅᑎᒍᓐᓇᑐᓂᒃ (ᖁᕐᓱᑕᒥᒃ 
ᑕᐅᑦᑐᓖᑦ ᑐᑭᓯᒪᑎᑦᓯᒍᑎᓂ ᑕᑲᒃᑯᓇᓂ).  

ᑐᑭᓯᑎᑦᓯᒍᑎ ᑕᑲᓐᓇ ᑐᑭᓯᒍᑎᑦᓴᐅᕗᖅ ᖃᓄᖅ ᐱᑐᑦᓯᒪᖃᑎᒌᓐᓂᖏᓐᓂᒃ ᐊᕕᑦᑐᓯᒪᔪᑦ. ᑭᑎᑦᔪᑎ 1-ᒥᒃ ᖃᓂᑦᓴᓂᕐᐸᐅᒍᓂ, ᐊᕕᑦᑐᓯᒪᔪᑦ ᐱᑐᑦᓯᒪᓂᖃᑦᓯᐊᓂᕐᐸᐅᕗᑦ. 
0-ᒦᑦᑐᑦ ᐱᑐᑦᓯᒪᐅᑎᓂᖃᖕᖏᑐᑦ. ᑕᐅᑦᑐᓕᐅᕐᓯᒪᔪᑦ, ᖃᑯᕐᑌᑦ ᐃᓚᖏᑦ (ᐱᑐᑦᓯᒪᐅᑎᑦᓯᐊᖏᓐᓇᒥᒃ, ᐅᑦᑐᕋᐅᑎᒐ, 0-ᒧᑦ ᑎᑭᐅᑎᑲᓵᑦᑐᑦ) ᐃᕕᑦᓱᑲᐅᔭᑦᓯᐊᒍᓂᕐᐹᖅ 
(ᐱᑐᑦᓯᒪᐅᑎᖃᑦᓯᐊᓂᕐᐹᑦ, ᐅᑦᑐᕋᐅᑎᒐ 1-ᒧᑦ ᑎᑭᐅᑎᑲᓵᑦᑐᑦ) ᑐᑭᓯᒪᖃᑎᒌᓐᓂᒥᒃ ᓇᓗᓀᒃᑯᑕᓕᐅᒍᓯᒪᔪᖅ. ᐊᐅᐸᓛᖓᔪᖅ ᓇᓗᓀᒃᑯᑕᒻᒪᑦ ᐱᑐᑦᓯᒪᐅᑎᔪᓂᒃ ᐊᐱᕐᓲᑏᑦ 
ᐃᓂᓪᓚᖓᐅᓯᖏᑦ ᒪᓕᑦᓱᒋᑦ ᑌᒣᒻᒪᑦ ᐃᓱᒪᒋᓕᐅᑎᔭᐅᒋᐊᖃᖕᖏᑐᖅ.

ᑐᑭᓯᑎᑦᓯᒍᑎ 4. ᐱᑐᑦᓯᒪᖃᑎᒌᓐᓂᖏᑦ ᐊᕕᑦᑐᓯᒪᔪᑦ.

ᑐᑭᓯᒪ
ᐅ
ᑎ
ᒋᐊ
ᖃ
ᕐᓂ
ᖅ

ᐱ
ᒍᑦᔭ

ᐅ
ᓯᐊ
ᕆ
ᐊ
ᖃ
ᕐᓂ
ᖅ

ᐱ
ᒍᑦᔨ

ᓯᐊ
ᕆ
ᐊ
ᖃ
ᕐᓂ
ᖅ

ᑲᔪ
ᓯᑦᓯᐊ

ᕆ
ᐊ
ᖃ
ᕐᓂ
ᖅ

ᓇ
ᓪᓕ
ᐊ
ᒎᕆ

ᐊ
ᖃ
ᕐᓂ
ᖅ

ᐊ
ᑦᑕᓀ

ᑦᑐᒦ
ᒋᐊ
ᖃ
ᕐᓂ
ᖅ

ᐊ
ᑦᔨ
ᒌᒥ
ᒃ 

ᐊ
ᑐᐃ

ᓐᓇ
ᖃ
ᕐᑎ
ᑕᐅ
ᒋᐊ
ᖃ
ᕐᓂ
ᖅ

ᐊ
ᑐᐃ

ᓐᓇ
ᖃ
ᑦᓯᐊ

ᓂ
ᖅ

ᐃ
ᓕ
ᕐᖁ
ᓯᐅ
ᑉ 

ᐊ
ᑦᑕᓀ

ᑦᑐᓯᐊ
ᒍᒋᐊ

ᖃ
ᕐᓂ
ᖓ

ᐱ
ᒍᑦᔨ

ᐅ
ᑎ
ᖃ
ᑦᓯᐊ

ᕆ
ᐊ
ᖃ
ᕐᓂ
ᖅ

ᑐᑭᓯᒪᐅᑎᒋᐊᖃᕐᓂᖅ 1,00 0,29 0,30 0,46 0,43 0,64 0,08 0,19 0,80 0,36

ᐱᒍᑦᔭᐅᓯᐊᕆᐊᖃᕐᓂᖅ 0,29 1,00 0,28 0,48 0,28 0,50 0,20 0,53 0,48 0,60

ᐱᒍᑦᔨᓯᐊᕆᐊᖃᕐᓂᖅ 0,30 0,28 1,00 0,25 0,24 0,41 0,20 0,25 0,40 0,17

ᑲᔪᓯᑦᓯᐊᕆᐊᖃᕐᓂᖅ 0,46 0,48 0,25 1,00 0,67 0,53 0,07 0,39 0,47 0,61

ᓇᓪᓕᐊᒎᕆᐊᖃᕐᓂᖅ 0,43 0,28 0,24 0,67 1,00 0,52 0,06 0,51 0,45 0,19

ᐊᑦᑕᓀᑦᑐᒦᒋᐊᖃᕐᓂᖅ 0,64 0,50 0,41 0,53 0,52 1,00 0,16 0,49 0,82 0,48

ᐊᑦᔨᒌᒥᒃ 
ᐊᑐᐃᓐᓇᖃᕐᑎᑕᐅᒋᐊᖃᕐᓂᖅ

0,08 0,20 0,20 0,07 0,06 0,16 1,00 0,14 0,12 0,09

ᐊᑐᐃᓐᓇᖃᑦᓯᐊᓂᖅ 0,19 0,53 0,25 0,39 0,51 0,49 0,14 1,00 0,38 0,15

ᐃᓕᕐᖁᓯᐅᑉ 
ᐊᑦᑕᓀᑦᑐᓯᐊᒍᒋᐊᖃᕐᓂᖓ

0,80 0,48 0,40 0,47 0,45 0,82 0,12 0,38 1,00 0,40

ᐱᒍᑦᔨᐅᑎᖃᑦᓯᐊᕆᐊᖃᕐᓂᖅ 0,36 0,60 0,17 0,61 0,19 0,48 0,09 0,15 0,40 1,00

ᖃᐅᔨᔪᒍᑦ ᐊᕕᑦᑐᓯᒪᔪᑦ ᐊᒥᓲᓂᕐᓭᑦ ᐱᑐᑦᓯᒪᐅᑎᕙᓪᓗᒋᐊᖏᑦᑕ; ᐊᑦᔨᒌᑦᑐᒥᒃ ᐊᑐᐃᓐᓇᖃᕐᑎᑕᐅᒋᐊᖃᕐᓂᖅ ᓚᖕᖏᑕᑐᐊᕗᑦ, ᓇᓪᓕᖏᓐᓄᑦ ᐊᕕᑦᑐᓯᒪᔪᓅᓕᖓᖕᖏᒪᑦ.
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ᑖᓐᓇ ᐊᑐᕐᑎᓂᒃ ᖃᐅᔨᓴᕈᑎᒃ, ᓯᕗᓪᓕᖓ ᖃᐅᔨᓴᕐᓂᐅᑉ ᓄᓇᕕᒻᒥ ᓄᓇᓕᓕᒫᓂ 
ᐱᒍᑦᔨᐅᑏᑦ ᐸᕐᓀᑕᐅᓂᖓᑕ, ᑲᑎᕐᓱᐃᒍᓐᓇᐅᑎᑦᓯᐊᒍᓚᐅᕐᖁᖅ ᐊᑑᑎᓯᒪᔭᖏᓐᓂᒃ 
ᐊᑐᕐᑏᑦ, ᐱᓗᐊᕐᑐᖅ, ᐃᓱᒪᒍᓯᖏᓐᓂᒃ ᐱᒍᑦᔨᐅᑏᑦ ᐊᑐᐃᓐᓇᕆᔭᐅᒋᐊᖃᕐᓂᖏᑦᑕ 
ᐱᒍᑦᔭᐅᓯᐊᕆᐊᖃᕐᓂᒥᓪᓗ ᓄᓇᕕᒻᒥ ᐅᓪᓗᒥᐅᔪᖅ.

ᐊᒥᓱᑦᓯᐊᒍᓚᐅᕐᒪᑕ ᖃᐅᔨᓴᕐᑕᐅᔪᑦ, ᑭᑎᑦᔪᑎᑎᒍᑦ, ᑐᑭᓯᒍᑎᑦᓯᐊᓕᐅᕐᓯᒪᕗᒍᑦ. 
ᑲᑎᕐᓱᑕᐅᓯᒪᔪᑦ ᑐᑭᓯᒪᐅᑎᑦᓭᑦ ᓇᓗᓀᕐᓯᒍᑎᑦᓯᐊᒍᓚᐅᕐᖁᑦ ᐱᓇᓱᕝᕖᑦ 
ᐱᑦᓯᐊᕆᐊᓪᓚᕆᐊᖃᕐᓂᖏᓐᓂᒃ ᐊᒻᒪᓗ ᐊᑐᕐᑎᓄᑦ ᓂᕆᐅᒋᔭᐅᓲᓂᒃ. ᑲᑎᕐᓱᑕᐅᓯᒪᔪᑦ 
ᑐᑭᓯᒪᐅᑎᑦᓭᑦ ᐃᓱᒪᒋᔭᐅᖃᑦᑕᓛᓕᕐᑐᑦ ᐊᐱᕐᓲᑎᕕᓃᓪᓗ ᐃᓱᒪᑦᓴᓯᐅᖃᑎᒌᑦᑐᕕᓃᓪᓗ, 
ᑕᒪᑐᒪ ᑐᖓᓕᐊᓂᒃ ᐱᖓᔪᐊᓂᓪᓗ ᐱᓇᓱᐊᕐᑕᐅᓂᕆᓛᕐᑕᒋᓐᓂ ᖃᐅᔨᓴᕐᓂᐅᑉ.

ᐃᓘᓐᓈᒍᑦ, ᐊᑐᕐᑏᑦ ᐊᑑᑎᖃᑦᑕᓯᒪᔭᖏᑦ ᓂᕆᐅᒋᔭᐅᔪᕐᑕᖏᓐᓃᐳᑦ ᑐᓴᐅᒪᖃᑎᒌᓐᓂᖅ 
ᓇᓪᓕᐊᒎᕆᐊᕈᑎᑦᓭᓗ ᐊᓪᓚᑕᐅᓯᒪᕕᖏᓐᓂ, ᓂᕆᐅᒋᔭᐅᔪᕐᑕᖏᓐᓃᖏᓐᓂᓴᐅᑦᓱᑎᒃ 
ᐊᑐᐃᓐᓇᖃᑦᓯᐊᕆᐊᖃᕐᓂᐅᑉ ᐊᑦᔨᒌᑦᑐᒥᓪᓗ ᐊᑐᐃᓐᓇᖃᕆᐊᖃᕐᓂᐅᑉ 
ᐊᓪᓚᑕᐅᓯᒪᕕᖏᓐᓂ.


