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1 Reference framework for evaluating the public health and social services network from a manage-
ment perspective (Cadre de référence ministériel d'évaluation de la performance du systéme pu-
blic de santé et de services sociaux a des fins de gestion), ratified by the management committee
on January 31,2012.
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2 Thisresult can be interpreted as meaning that on average, 88% of the elements associated with the
Communication category were perceived as meeting the expectations of users.
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3 Colour codes are used to make it easier to quickly understand the results (Green: > 80%; Orange: 60% - 80%; Red: < 60%). This graph is also appended to this document in a more visually accessible format.
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